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ABSTRACT

Accountinginformationsystemsareincreasinglyusedandviewedasimportant
inallspheresofoperationincludingeducationwhereithasbecomevaluablefor
storing and analyzing datain schoolfinancialmanagementwhich includes
budgetary allocations,expenditures,students’fees payment and general
accounting.Itisagovernmentpolicythatallschools’operationsbeautomated
foreasymanagementanddespiteconsiderablegrowthintheuseofcomputers
acquiredbyschoolsinKenyainrecentyears,therehasbeenlittleevaluationof
theireffectivenesson service delivery.The purpose ofthisstudy wasto
investigatetheeffectsofaccountinginformationsystemsandservicedeliveryin
publicsecondaryschoolsinKerichoCounty,Kenya.Thestudyspecificallysought
to;establishtheeffectofsoftwareuse;staffcompetency;internalcontrols;and
capacitybuildinginaccountinginformationsystemsonservicedeliveryinpublic
secondaryschoolsin KerichoCounty.Thestudywasguided byTechnology
AcceptanceTheory.Thestudyemployeddescriptiveresearchdesign.Thestudy
targetedprincipalsandschoolaccountantsofallthepublicsecondaryschoolsin
KerichoCountywhototaledupto400whereasamplesizeof200respondents
wasdetermined.Simplerandom samplingandstratifiedsamplingtechniquewas
usedtoselectrespondents.Thestudyusedprimarydatawhichwascollected
usingself-administeredquestionnaires.Quantitativedatawasanalyzedusing
inferentialstatisticswiththeaidofSPSSversion23.0whilequalitativedatawas
analyzedusingdescriptivestatistics.Analyzeddatawaspresentedusingtables
andgraphs.Thefindingsshowsthataccountinginformationsoftwareuseaffect
servicedelivery(t=8.072,p<0.05);staffcompetencyaffectservicedelivery(t=
3.138,p<0.05);internalcontroldoesnotaffectservicedelivery(t=0.786,p>0.05);
andthatcapacitybuildingaffectservicedelivery(t=9.627,p<0.05).Thereisneed
fortrainingonuseofaccountinginformationsystem;segregationofdutiesbe
implementedsothatusersofthesystemsaremonitoredorevaluatedbasedon
everyfinancialtransactionandthatcapacitybuildingbeorganizedforworkforce
sothattheygivequalityservice.Thefindingsofthisstudyareusedtodevelop
thepolicyframeworkbythegovernment,tobeusedtoimprovepractice,tobe
usedbyotherresearchersintherelevantfieldandfinallyrecommendpossible
measurestobetakenbytheMinistryofEducation,schoolmanagers,school
administratorsandotherinterestedstakeholdersforeffectiveuseofaccounting
information system and thattheyform basisforfutureresearch. Further
researchcanbedoneontheadoptionofaccountinginformationsystem onthe
managementofsecondaryschoolfunds.
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DEFINITIONOFTERMS

Accountinginformationsystem isasoftwareprogram thatrecordsbusiness

transactionsandprocessestransactionswithinfunctionalmodulesandprovides

thenecessaryinformation.Itfunctionsasaninformationaccountingsystem,

(Olha2021).Inthestudyitisacomputerprogram whichisusedtomanage

financial transactions in an organization in order to enhance financial

management.

Capacitybuildingistheprocessofdevelopingandstrengtheningtheskills,instincts,

abilities,processesandresourcesthatorganizationsandcommunitiesneedto

survive,adapt,andthriveinafast-changingworld,(Barrett,2013).Inthestudyitisa



xvii

processforstrengtheningthemanagementandgovernanceofpublicsecondary

schoolsothatitcaneffectivelyachieveitsobjectivesandfulfillitsmission.

FinancialManagementistheoperationalactivityofabusinessthatisresponsible

forobtainingandeffectivelyutilizingthefundsnecessaryforefficientoperations,

(Paramasivan,2009).Inthestudyitistheplanning,performanceevaluation,and

coordinationoffinancialactivitiesinanorganizationsoastoachieveintended

goals.

Internalcontrolarethemechanisms,rules,andproceduresimplementedbya

company to ensure the integrity offinancialand accounting information,

promoteaccountability,andpreventfraud(Will,2021).Inthestudyitisaprocess,

effectedbyanentity'sboardofdirectors,managementandotherpersonnel,

designedtoprovidereasonableassurancethatinformationis reliable,accurate

andtimelyofcompliancewithapplicablelaws,regulations,contracts,policies

andprocedures.

Public secondary schoolis a schoolthat runs on public funds,usually

government-imposedtaxes(Kyle,2005).Inthestudyitreferstosecondary

schoolsmanagedbygovernmentusingpublicfundsandthereforehasequal

levelintermsoffunds.

Servicedeliveryisas anycontactwiththepublicadministrationduringwhich

customersorcitizens,residentsorenterprisesseekorprovidedata,handletheir
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affairsorfulfiltheirduties(Anuradha,2010).Inthestudytheyareservices

deliveredinaneffective,predictable,reliableandcustomer-friendlymannerto

keystakeholdersofpublicsecondaryschool.”

Staffcompetencyisobservableandmeasurableknowledge,skills,abilitiesand

personalattributesthatcontributetoenhancedemployeeperformance(Wong,

2020).Inthestudyitreferstothecombinationofobservableandmeasurable

knowledge,skills,abilitiesandpersonalattributesthatcontributetoenhanced

employeeperformance andultimatelyresultinorganizationalsuccess.
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CHAPTERONE

INTRODUCTION

1.1 Overview

Thischaptercoversthebackgroundofthestudy,statementoftheproblem,

objectivesofthestudy,researchquestions,andjustificationofthestudy,scope,

limitationsandassumptionsofthestudy.

1.2 BackgroundoftheStudy

AnAccountingInformationSystem (AIS)isasetofinterdependentactivities,

documents,andtechnologydesignedtocollect,process,andreportinformation

fordecision-makingpurposes(Hurt2013).Theefficientintegrationofaccounting

applicationsenhancestheflexibilityofinformationgeneration,improvesthe

quality ofthe financialreportproduced,and providestimely and reliable

informationtosupportplanninganddecisionmakingwithintheorganization

(RobertsandStrikes2011,LadanShagari,Shamsudeen&Abdullah,Akilah&Mat

Saat,Rafeah2016).SuccessfulimplementationsofAISinorganizationshave

impacted positively the methods of data collection, processing, and

disseminationoftheinformationtotheintendeduser(s)(Dameri,Garelli,&

Ricciardi,2013).

Moreover,AISisbelievednotjusttoimprovetheeffectivenessandefficiencyof

businessprocessesandreducecostbutalsotoprovidereliablereal-timedataon
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demand,facilitatingglobalknowledgeandnew reportingtools,aswellasthe

integrationandcollaborationbetweenareasofriskandbusinessoperations

(Bruno,Iacoviello,&Lazzini,2015).ConsideringthenatureofIStoday,rarelyis

AISdistinguishedseparatelyfrom ISGelinas,Dull,andWheeler(2012),Mancini,

Dameri,andBonollo(2015),opinedthattheintegrationofISandAISinfluences

thequalityandquantityofinformationavailabletosupportdecisionmaking.The

connectionbetweenthesetwoelementsattheoperationallevelaffectsnotonly

thetechnicalaspectsofthesystem,itisalsocapableofshowingitsoverall

effects on the accountability processes oforganizations.Thus,accounting

informationsystemsareanimportantcomponentinenhancingservicedelivery

(Brunoetal.,2015).

Bentley,Cao,andLehaney(2013),foundoutthatlow dataquality,alackof

system specification,alackofcommunicationwithinthesystem,inflexibilityof

thesystems,andpoorsystem managementwerecausesofISineffectiveness

(failure).In addition,Kanungo,Duda,and Srinivas (1999),indicated that

facilitatinginformationretrieval,improvingproductandservicesquality,and

minimizingerrorsinsystem functionalareashaveasignificantinfluenceonIS

effectiveness. Furthermore, the study revealed that improving system

integrationisthemostinfluentialfactorthatleadstotheAISeffectiveness.

Gorlaetal.’s(2010),andHienetal.’s(2014),studiesindicatedthatinformation

quality,system quality,andservicequalityhaveasignificantinfluenceonAIS

effectiveness.Basel,Bakar,andOmar(2016),stressedthatthesethreefactors
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werethekeyingredientsforAISeffectivenessinbanks.Thus,AISisconsideredan

essentialmanagerialdecision-making toolcapable ofhandling accounting-

related information of an institution. Furthermore, most studies have

investigatedISeffectivenessatthetechnicallevelbyexaminingoneortwoof

thesuccessmeasures(informationandsystem quality).However,evaluationof

AISeffectivenesswouldbeincompletewithouttheinclusionofservicequality

measures,(Bonollo,Lazzine,andMerli2015).

An accounting information system offers managers transaction processing

services,reporting,andinformationforeffectivedecision-makingpurposes.As

explainedbyHall(2010),AIScomprisesthreemainsubsystems:thetransaction

processingsystem thatsupportsorganizationsinrecordingofdailybusiness

activitiesandproducesreportstovarioususersfordecisionmaking;thegeneral

ledger/financialreporting systems thatassists organizations in producing

traditionalfinancialstatementsthatincludeincomestatementsofcashflow,

balancesheets,and otherreportsmandated bylaw;and themanagement

reportingsystemthatprovidesspecial-purposesinformation(reports)tointernal

managersforeffectivedecisionmaking.

Thetransactionprocessingsystem iscentraltotheoverallfunctionoftheISby

convertingeconomiceventsintofinancialtransactions.Thesearethebasic

businesssystemsthatserve the operationallevelofa given organization

(Abdelhak and Dalel2009).The transaction processing system is further

classifiedintothreesubsystemsknownascycles:theexpenditure,therevenue,
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and the conversion cycles.These cyclesexistin alltypesoforganizations

irrespectiveoftheirfocus.Althougheachcycleperformsdifferentfunctionsand

supportsdifferentobjectives,theysharethesamecharacteristicsaboutthe

recordingandstoringoffinancialtransactionandprovideinformationtousersin

supportoftheirdailyroutineactivities.

Also,thesethreecyclesgeneratetherequiredatathroughwhichmanagement

information(reports)andfinancialstatementsareproduced(Hall,2010).The

generalledger and financialreporting systems are two closely related

subsystems,whichareoftenusedinterchangeably.Nonetheless,becauseoftheir

interdependencyinprocessingbusinesstransactions,theyareconsideredasa

singleintegratedsystem.Thegeneralledgerisahubthatisconnectedtothe

othersystemsoftheorganizationthroughspokesofinformationflowswhile

transactioncyclesprocessseparateeventsthatarerecordedinspecialjournals

andsubsidiaryaccounts.

Thesetransactionflowsaresummarizedintothegeneralledgersystem and

becomesourcesofinputforthemanagementreportingandfinancialreporting

system (Hall,2010).Thefinancialreportingsystem measuresandreportsthe

financialresourcesposition ofthe organization and the changesin those

resources.Thisisreferredtoasnon-discretionaryreportingbecausethelawre-

quiresit,andthemanagementhastheresponsibilitytoprovidestewardship

information to externalparties to allow them to evaluate organizational

performance over the period and make comparisons between different



5

organizations(Hall,2010).

Accounting information system provides internalfinancialinformation for

managerstoenablethem tomanagethebusinessefficientlyandeffectively.

AbdelhakandDalel(2009),claimedthatmanagersneedthisinformationto

monitorthestatusofinternaloperationandtheorganization’srelationshipswith

theexternalenvironment.

Managementreportingisoftenreferringtoasdiscretionaryreportingbecauseit

isnotrequiredbylawandtheorganizationcanselectwhattypeofinformationto

produceaswellashowtopresentit.Thereportsmaybeintheform ofapaper

documentoradigitalimagedisplayedonacomputerterminal.Thereportmay

expressinformationinnumericalgraphicsorinaverbalform orinacombination

ofboth.Managementreportingsystemsdirectmanagementattentiontoany

problemsinatimelymanner.Hence,managementreportingisanimportant

componentofanorganization’sinternalcontrolstructure(Hall,2010).

Today,mostcountriesincludeICTintegration,eitherinthenationalpoliciesorin

thelawspertainingtotheeducationsector.Forexample,Australiahassetgoals

forschoolsinrelationtoICTdevelopment.TheGovernmentwantsstudentsto

leaveschoolsasconfident,creativeandproductiveusersofnewtechnologieson

society.ThesametrendisseeninIndonesia,Malaysia,Uzbekistan,Vietnam and

others,wherethenationalgovernmentssetgoalsforICTintegrationineducation
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(UNESCO,2012).InAsiaandthePacific,includingemergingcountries,teachersin

primary,secondaryandtertiarylevelsarebeingtrainedintheuseofICTsin

educationwithvaryingdegreeofscope.Mostofthetrainingprogrammescarry

generalobjectivesaimedatdevelopingawareness,knowledgeandskillsineither

theuseofcomputersperse,ortheintegrationofcomputersintoteachingand

learning(UNESCO,2012).Thekeydeterminantfortherealizationofdesired

outcomesandsuccessinpublicschoolsistheschoolprincipalhencehe/sheis

seenascriticalbyallstakeholders.

Obiora(2010)observedthatthetwenty-firstcenturyprincipalfacesnumerous

challengesemanatingfrom thetechnology.InformationandCommunication

Technology(ICT)areincreasinglyusedandviewedasimportantinallspheresof

operation including education.This requires effective and dynamic school

management(Obiora,2010).

AglanceatAfricanpublicsecondaryschoolsrevealsthewidespreadutilizationof

ICT.ExamplesofthecountriesthathavewidelyimplementedICTintegrationin

schoolsincludeRwanda,UgandaandGhana.However,researchevidenceon

utilizationofaccountinginformationsystemsinschoolsisscanty.Baylorand

Ritchie (2012),argue thatregardlessofthe amountoftechnologyand its

sophistication,technologywillnotbeusedunlessschoolprincipalhavetheskills,

knowledgeandattitudesnecessarytoinfuseitintoaccountinginformation

systems.

TheuseofaccountinginformationsystemsinKenyanschooldifferfrom one
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countytotheotherduetoanumberoffactorsincludingacademic,economic,

political,andculturallevelsofdevelopment.InsupportofthispositionNgugi

(2012)notedthatICTshasbecomevaluableforstoringandanalyzingdatain

schoolfinancialmanagementwhichincludesbudgetaryallocations,expenditures,

students’feespaymentandgeneralaccounting.

Kenyarecognizesthemanywaysin which information and communication

technologies(ICTs)canbeusedtosupportandimprovethedeliveryofquality

educationforallKenyans.Theseoptionsareaspertheeducationalpriorities

outlinedinSessionalPaperNo.1of2005andtheKenyaEducationSectorSupport

Programme(KESSP)documentandwhichinclude:QualityTeachingandLearning

throughICT;ICTsinteachertrainingcolleges;ICTforin-serviceteachertraining;

InteractiveRadioInteraction(IRI)forin-serviceteachertrainingandopenand

distancelearningamongothers.DespitetheattendantbenefitsofuseofICTin

education,andtheGovernment’srecognitionofthepotentialofICTtoenhancing

development,Kenya’sinvolvementintheICTrevolutionineducationisstilllow

(GoK,2010).

According to Blandford and Ann (2007),thecomputerization ofaccounting

system helpsinmaintainingtherecordsaccurately,systematicallyandtimely.

Suchsystemscanhelptrackmoneyowedtotheschool,generatereceiptsforall

money collected,authorize valid payments;provide accurate,up-to date

accountinginformationonbudgetscommitmentandactualexpenditureand

producefinancialstatementsandstatementsneededbyschoolstomeettheir
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statutoryobligations.

FinancialcostofICTintegration in education relatesto the acquisition of

computers,trainingofpersonnel,hiringofpersonnel,maintenanceofequipment

andutilitycosts,electricityandserviceprovidercostssuchasinternetservices.

Oloo(2009),statesthatmostschoolsacquirecomputerseitherthroughdonation

orschoolfund.Mostofthedonationsarefrom nongovernmentalorganizations

andenterpriselikeComputerforSchoolsKenya(CFSK)fundsandinternally

generatedincomesbytheschoolmanagementforbuyingcomputers.Inthis

regard,thestudyseekstoinvestigateaccountinginformationsystemandservice

deliveryinpublicsecondaryschoolsinKerichoCounty,Kenya.”

1.3 StatementoftheProblem

While“mostcountrieshavereportedupto41% ofuseofaccountinginformation

systemsin schoolmanagementand in teaching/learning,the utilization of

accountinginformationsystem inservicedeliveryisnotoptimalinKenyadespite

thehugeamountsofmoneyinvestedinsecondaryschooleducation(Ministryof

Education,2012).AccordingtotheMinistryofEducation(2018),approximately

10% ofpublicsecondaryschoolswith computersareableto usethem in

managingtheirdaytodayaccountingoperations.Thegovernmenthasalsoputin

effortstosupplycomputers,accountinginformationsystems,trainteachersin

someschoolsandmobilizesupportfrom developmentpartners.Accordingtothe

KerichoCountyEducationOffice(2020),majorityofthe200publicsecondary

schoolsin theCountyhaveaccounting information systemsused in school
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managementbutmostofthem stillofferpoorservicedelivery.Accounting

informationsystemsareincreasinglyusedandviewedasimportantinallspheres

ofoperationincludingeducationwhereithasbecomevaluableforstoringand

analyzing data in schoolfinancialmanagementwhich includes budgetary

allocations,expenditures,students’feespaymentandgeneralaccountingbut

thisisnotthecaseinpubicsecondaryschoolsinKericho.Mostofthepublic

secondaryschools’inKerichoCountyhavenotautomatedtheiroperationsfor

easymanagementsanddespiteconsiderablegrowthintheuseofcomputers

acquiredbyschoolsinKenyainrecentyearsleadingtopoorservicedelivery.This

studytherefore soughtto investigate the effectofaccounting information

systemsonservicedeliveryofpublicsecondaryschoolsinKerichoCounty,Kenya.

1.4 GeneralObjective

Themainobjectiveofthestudywastoinvestigatetheeffectofaccounting

informationsystemsandservicedeliveryinpublicsecondaryschoolsinKericho

County,Kenya.

1.5 SpecificObjectives

Thestudyspecificallysoughtto;

i. Establishtheeffectofaccountinginformationsoftwareuseonservice

deliveryinpublicsecondaryschoolsinKerichoCounty,

ii. Examinetheeffectofstaffcompetencyinaccountinginformationsystems

onservicedeliveryinpublicsecondaryschoolsinKerichoCounty,
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iii. Establishtheeffectofinternalcontrolsinaccountinginformationsystems

onservicedeliveryinpublicsecondaryschoolsinKerichoCounty,

iv. Determine the effectofcapacity building in accounting information

systemsonservicedeliveryinpublicsecondaryschoolsinKerichoCounty.

1.6 ResearchHypotheses

Thefollowinghypothesesweretestedat0.05Alphalevel;

Ho1:There isstatisticalsignificanteffectofaccounting information

softwareuseonservicedeliveryinpublicsecondaryschoolsinKericho

County.

Ho2:There is statisticalsignificant effect of staff competency in

accountinginformationsystemsonservicedeliveryinpublicsecondary

schoolsinKerichoCounty.

Ho3:There isno statisticalsignificanteffectofinternalcontrolsin

accountinginformationsystemsonservicedeliveryinpublicsecondary

schoolsinKerichoCounty.

Ho4:Thereisstatisticalsignificanteffectofcapacitybuildinginaccounting

informationsystemsonservicedeliveryinpublicsecondaryschoolsin

KerichoCounty.

1.7 JustificationoftheStudy

Severalaccountinginformationsystemshavebeenutilizedbypublicsecondary
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schoolsinKenyawithaviewofmakingeffectiveutilizationofpublicresources.

Despitethemilestonesachievedin theschoolmanagement,therearestill

problemsexperiencedinthepublicsecondaryschoolswithescalatingcasesof

financialmisappropriations,corruption and tussle principals,parents and

ministryofeducationbeingreportedmostfrequently.Theseproblemsamong

manypromptedtheresearchertoundertakeastudytodeterminetherealissues

thattheaccountinginformationsystemshavenotaddressedorimplemented

withaviewofprovidingsolutionsthatmayenhancetheservicedeliveryinpublic

secondaryschoolsinKenya.

Itisonlythroughresearchthattheloopholesintheaccountinginformation

systemscanbeidentifiedbygettingtheopinions,beliefsandideologiesofthe

various stakeholders involved in the utilization offinancialmanagement

information systems.The study on the relationship between accounting

informationsystemsandservicedeliveryinpublicsecondaryschoolsistimely

andrelevantgiventhenewconceptofdigitizationinKenya.

1.8 SignificanceoftheStudy

Thisstudysoughttoinvestigatetheeffectofaccountinginformationsystem in

servicedeliveryinpublicsecondaryschoolsinKerichoCounty.Thefindingsof

thisstudymaybeusedtorecommendpossiblemeasurestobetakenbythe

Ministry ofEducation,schoolmanagers,schooladministrators and other

interestedstakeholdersforeffectiveuseofaccountinginformationsystem.Data

and information obtained in the study is expected to provide valuable
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information to variouseducation stakeholderssuch asCountyDirectorsof

educationandotherofficialsinvolvedinpolicymakingprocessessoastodevelop

guidelineson accounting information system soastoensurethatthereis

effectiveservicedeliveryinpublicsecondaryschools.Findingsobtainedfrom the

studyformsbasisforfutureresearch.

1.9 ScopeoftheStudy

Thestudyinvolvespublicsecondarywhileprivateschoolswerenotcovered

becausepublicschoolsarefundedbygovernment.ItwasnarrowedtoKericho

Countyandmayslightlybedifferentinothercountiesintermsofservicedelivery.

ThestudywasundertakenbetweenthemothsofJulyandSeptember2021.

1.10 LimitationsoftheStudy

ThestudytargetedpublicsecondaryschoolsinKerichoCountyandwasconfined

totheeffectivenessofutilizationofaccountinginformationsystemsonservice

deliveryonly.Thestudywaslimitedtothestudvariableswhichweresoftware

use,staffcompetency,internalcontrolandcapacitybuilding.

1.11 AssumptionsoftheStudy

Thestudywaspremisedonthefollowingassumptions,thatsecondaryschools’

principalswereconversantwiththevarioususesofaccountinginformation

systemsinenhancingadministrationandmanagement,publicsecondaryschools

hadtherequiredcapacitytosupporttheuseofaccountinginformationsystem in

enhancingservicedelivery,itwasassumedthatthetheoreticalfoundationofthe
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studywasanaccuratereflectionofthephenomenabeingstudiedandthatthe

respondentsco-operatedandgivehonestanswers.
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CHAPTERTWO

LITERATUREREVIEW

2.1 Introduction

Thechapterpresentsliteraturereview onaccountinginformationsystemsand

servicedeliveryinpublicsecondaryschools,theoreticalframework,conceptual

frameworkandidentificationofknowledgegapfromreviewedliterature.”

2.2 ReviewofRelatedLiterature

MugiandJagongo(2018),didaresearchthatexaminetheeffectofaccounting

information systems on service delivery.Data was extracted from public

intitutionofhigherlearninginNairobiCityCountyusingquestionnaireusinga

sampleof96employees.AccountingInformationSystem andservicedelivery

relationship were established through multiple linear regression.Control

environment,informationandcommunication,controlactivities,riskassessment

wasfoundtohavesignificanteffectonservicedelivery.Thestudyrecommended

improvementtobedoneinaccountabilityoforganizationalresource.Thisstudy

focusedonservicedeliveryinpublicsecondaryschools.

Mutai,Simiyu,and Sakwa (2018),established the influence ofaccounting

information systemspracticeson servicedeliveryofCountyGovernmentin

Kenya.Thestudyuseddescriptiveresearchdesignwhere10Countieswere

investigated.
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The findingsshowed thatinternalcontrolpractice which included control

activities,controlenvironmentandinternalauditshadhighsignificantinfluence

onperformanceofCountyGovernment.Internalcontrolassistedthecountyto

meetrevenuetargetandoptimalservicedelivery.Thecountieshadreliable

financeteam whowereofhighintegrityandthatemployeescompliedwith

governmentpolicies,proceduresand applicable lawsand regulation hence

evaluationwasefficientandeffectiveness.ThestudyconcludedthatCounty

Governmentachievedthereobjectivesinceithadinvestedineffectiveinternal

controlsystem thatimprovedonservicedelivery.Thestudy’svariablewere

internalaudit,controlenvironmentandcontrolactivities.

2.2.1 Accountinginformationsoftwareuseandservicedelivery

Accounting information “systemshave been developed to assistin service

deliverythroughcustomizedmanagementinformationsystems(MIS)whichhave

beenusedtoenhancefinancialtransactionsinschools.Theexactnatureof

accountinginformation“systemsandservicedeliveryvariesfrom schoolto

schoolinlightoflocalcircumstances.Theaccountingmanagerinsecondary

schoolsimplementfinancepolicies,processfinancialandmonitorbudgeton

dailybasisaswellasrelievingtheheadteacherfrom thenecessityofhavingto

carryoutsomeotherfinancialandresourcemanagementtasks.Victoria(2002),

assertedthatICTcanprovidemeansforcommunicatingaccountinginformation

totheadministrationtohelpthemwithdecisionmakingandservicedelivery.

Lately,Vitez(2010)reviewedthatpaperledgers,manualspreadsheetsandhand-
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writtenfinancialstatementshaveallbeentranslatedintocomputersystemsthat

canquicklypresentindividualtransactionsintofinancialreports.Accounting

information systemsfollow thesamelogicofjournal,ledgers,reportsand

statementsinamanualsystem.Computerizesystemssimplyconsolidateposting

functionsandotherbasictasksintoa"behindthescenes"system.Companiescan

also generate reportsand financialstatementseasier,allowing forbetter

performancemanagementreviews.

Marivic(2009)describedaccountinginformationsystemsasamethodorscheme

bywhichfinancialinformationonbusinesstransactionsarerecorded,organized,

summarized,analyzed,interpretedandcommunicatedtostakeholdersthrough

theuseofcomputersandcomputerbasedsystemssuchasaccountingpackages.

Baren(2010)Accountinginformationsystemsareimportanttobusinessesin

variousways.Theuseofcomputersistime-savingforbusinessesandallfinancial

informationforthebusinessiswellorganized,usingaccountinginformation

systemssavescompaniestime and money.The use ofa computermakes

inputting accounting information simple.Transactionsare entered into the

systemandthesystemprocessesandpoststransactionsaccordingly.Accounting

informationsystemsreducestafftimepreparingaccountsandreduceaudit

expensesasrecordsareneat,up-to-dateandaccurate.Betteruseismadeof

resourcesandtime;cashflowshouldimprovethroughbetterdebtcollectionand

inventorycontrol.Moreimportantly,thesystem helpspresentfinancialreports

ontimetoaidintheeconomicdecisionmakingprocessofexternalusers.
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Accountinginformationsystemsenablesbusinessestostayorganized.When

informationisenteredintothesystem,itmakesfindingtheinformationeasy.

Employeescanlookupanyfinancialinformationwheneveritisneeded(Baren

2010).Thereislessroom forerrorsasonlyoneaccountingentryisneededfor

eachtransactionratherthantwo(orthree)foramanualsystem.Theaccounting

recordsare automaticallyupdated and so accountbalances(e.g.customer

accounts)willalwaysbeup-to-date.

Storinginformationisvitaltoabusiness.Afterinformationisenteredintothe

system,theinformationisstoredindefinitely.Companiesperformbackupsonthe

system regularlytoavoidlosinganyinformation.TheintroductionofAccounting

information systemsprovidesthe abilityto see the real-time state ofthe

company’sfinancialposition.Accountinginformationsystemsallow companies

to distribute financialinformation easily.Financialstatementsare printed

directlyfrom thesystem andaredistributedinternallyandexternallytothose

needingtheinformation.Reportscanbeproducedwhichwillhelpmanagement

monitorandcontrolthebusiness,forexampletheageddebtorsanalysiswill

showwhichcustomeraccountsareoverdue,trialbalance,tradingandprofitand

lossaccountandbalancesheet.Ineffect,Accountinginformationsystemsenable

financialstatementstobepreparedandpresentedtomeettherelevanceand

faithfulrepresentationcriteriaoffinancialstatements(Baren2010).

Theinformalsystemsofmoneytransfersuchasindividualscarryingmoneyon

themselvesorsending driversand conductorsare susceptible to highway
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robberiesandthefts(Kim etal.,2010).Otherchallengesassociatedwiththe

formaland semi-formalsystems,include delaysand long queues,network

limitations,insolvencyofbranches,unreliablecommunicationandmisdirected

parcels.Thissituationhaschangeddramaticallyinthelastfew yearswiththe

introduction ofmobile phone-based money transfer (MMT)services.The

introductionofprepaidcardsoflow denominationsandthefallenpricesof

mobilehandsetshaveleadtoarapidspreadofmobilephonesinthedeveloping

countries(Orozcoetal.2007).

FourcompaniesprovidemobilephoneservicesinKenya.TheseincludeSafaricom,

Airtel(formallyZain),YUandOrange(formallyTelkomKenya).Safaricomwasthe

firstcompany to provide mobile services and MMT servicesin Kenya.In

partnershipwiththeCommercialBankofAfricaandamicro-financecompany,

FauluKenya,Safaricomdesignedandtestedamicro-paymentplatformcalledM-

PESAin2004.‘Pesa’means‘money’inKiswahiliandtheprefix‘M’referstothe

useofamobilephonetofacilitatebankingtransactions.M-PESAbeganbyusing

Safaricom’sairtimeretailers(agents)toissuemicroloansthatborrowerswould

repayataninterestratereducedbyeliminatingtheoverheadconventional

microloanscarried.However,theskilledworkerinKenyasoonbeganusingthe

facilitytotransfercashfrom workingrelativesinthecitytotheirfamiliesinthe

ruralareas(HughesandLonie,2007).Consequently,M-PESA moneytransfer

servicewasofficiallylaunchedinMarch2007asaMMTservice.

MMTserviceinKenyaisalmostsynonymouswithM-PESA.Meanwhile,Airtel-
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thesecondlargestmobilephonecompanylauncheditsMMTservicecalledAirtel

-Money(formallyZAP)in February2009 while YU mobile phone company

introduceditsservicesnamedandYU-CASHinDecember2009.Orange(formally

Telcom andPosta)isthefourthandlatestentranttointroduceitsMMTservice

calledOrangeMoneyinNovember2010MMToperatesinaveryeasyandsimple

way.MMTservicesallowcustomerstousetheirphonelikeabankaccountanda

debitcard.Thesecustomerscredittheiraccountsatalocalauthorizedagentand

canthentransferthemoneytoanotherperson’sphoneorusefordifferent

transactionssuchasmakingloanrepayment,payingbillsorredeemingitascash.

MMTisstillatanearlystageofdevelopmentinKenyabutaheadoftheworld:it

isdesignedtobringtheeconomicadvantagesofhavingasavingsandmoney

transferfacilitytothosewithsmall,irregularorcyclicalincomes(Pulver,2009).

RecentevidencesuggeststhatthereisanincreaseinpenetrationanduseofMMT

servicesin Kenya(Mason,2007).In early2011,Safaricom had an M-PESA

subscription base ofabout16 million and about17,000 agents (outlets)

countrywide(CentralBankofKenya,2011).FiguresfortheotherMMTservice

playerswerenotimmediatelyavailable.Thisrepresentssubstantiallymore

pointsofservicethan thecombined numberofbankbranches(1063)and

Automated TellerMachines(ATMs)(1979)(CentralBank ofKenya,2010).

Statisticsfrom theCentralBankofKenyaindicatethatSafaricom’sMPESAusers

movedmorethanKsh.728Billion(approximately$8Billion)in2010ascompared

toonlyKsh.50MillionbyOrange-money(CentralBankofKenya,2010).This
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amountwasmovedinthemorethan306Milliontransactionsconductedinthe

service.ThereportfurtherputsdailymovementofcashtomorethanKsh2.3

Billion.Revenuefrom M-PESAin2010stoodatKsh12Billion,upfrom Ksh8

Billionin2009(CentralBankofKenya,2010).M-PESAremainsthemostwidely

usedmethodofmobilemoneytransferasevidencedbythenumberandvalueof

transactionseffected.

UsingAccountinginformationsystemssavescompaniestimeandmoney.Theuse

ofacomputermakesinputtingaccountinginformationsimple.Transactionsare

entered into the system and the system processesand poststransactions

accordingly.Accounting information systems reduce stafftime preparing

accountsandreduceauditexpensesasrecordsareneat,up-todateandaccurate.

Betteruseismadeofresourcesandtime;cashflow shouldimprovethrough

betterdebtcollectionandinventorycontrol.Moreimportantly,thesystem helps

presentfinancialreportsontimetoaidintheeconomicdecision-makingprocess

ofexternalusers(Marivic,2009).

Theuseoffinancialsoftwaregivesthebursaragoodindicationaboutthe

directionofthebusinessforschoolandameansofcomparingdatawithprevious

months,termsandyears(Gbenga2003).Thisgivesabaselineforeffective

decisionmaking,abouthowfeesshouldbecollected,howsalariesshouldbepaid

andhowtocarryoutotherprocurementservicesintheschool.Hestatedthatthe

useofICTforaccountingpurposesneedsastandardsoftwareinstalledon

interlinkedcomputerswherealltransactionscanbeautomaticallyloggedonthe
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computertoassistinfeespayments,payrolls,procurements.AnetworkedICT

environmentwithinformationsystemscanbeusedintheflow ofdataand

informationfrom onedepartmenttoanotherintheschool,forexamplefrom the

bursar’soffice,totheprincipal’sofficewhichresultsintoimprovedinservice

delivery,administrativeandoperationalefficiencyoftheschool.Samerand

Sambamurthy(2006),contendedthattheabsenceofsuchsystemsintheschool

mayresultintothefollowingproblems;delaysindecisionmakingduetohigh

cycletimeinbusinesstransactions,highInventory,poorutilizationofaccounting

andotherschoolresourcesandpoorservicedelivery.

Thedevelopmentofastandardpayrollcomputersystem hasmadethebursar’s

role easy.Payrollis enumeration ofemployees receiving regularpay.A

computerizedpayrollsystem hassetofinterdependentitemsandrulesthat

stipulatethepayconditionsofagivenorganization,suchassalarystructure,tax

schedules,benefitsandallowances,frequencyandpaydatesofanemployee.A

payrollsystem isusedbyanorganizationtoprocessandpaythewagesof

employees.In a networked environment,allduties willbe easier done

automaticallywiththecommandfrom thebursar.From thispointofview,it

meansthatICTwillbeimportanttothosewhoareinvolvedinalltypesofschool

financemanagement(Passey1999).Therehavebeen veryfew studiesinto

accountingaspectsofICTformanagersinschools.
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2.2.2 Staffcompetencyinaccountinginformationsystemandservicedelivery

AccordingtoNjondeandKimanzi(2014),PublicFinancialManagement(PFM)

focusesonthemanagementofpublicresourcesasperthebudgetguidelines

processforand improved publicaccountability and good service delivery.

Effectivemanagementofpublicresourcesmeansthatthemanagementwilltake

intoaccounttheavailableresourcesandtheimpacttheyhaveonthesocietyif

wellmanaged(NjorogeandWanyoike2016).“Overthepastfew years,the

investmentpatternsonICTineducationalsystemshavechangeddramatically.

However,thepatternsoffinancialandprocurementmanagementhavenot

necessarilyparalleledthisshift.Theliteraturethatexistsoftenpointstothefact

thatmanagersfeelincompetentandshyoffinusingaccountinginformation

system inthemanagementoffinancesinpublicsecondaryschools.Asaresult

manyclericalstaffinschoolshandlesfinancialstatementsmanually,(Ian2007).

AccordingtoChristine(2010),theexactnatureofservicedeliveryvariesfrom

schooltoschoolinlightoflocalcircumstances.Theaccountingmanagerinthe

schoolwilltakeresponsibilityofimplementingthefinancepoliciesoftheschool,

financialprocessingandmonitorthebudgetondailybasisaswellasrelievingthe

headteacherfrom thenecessityofhavingtocarryoutsomeotheraccounting

andresourcemanagementtasks.Victoria(2002),assertedthatICTcanprovide

means forcommunicating accounting information to the governing body

(administration)tohelp them with decision making.Theuseofaccounting

software,therefore,givesthebursaragoodindicationaboutthedirectionofthe
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businessatschoolandameansofcomparingdatawithpreviousmonths,terms

andyears,(Gbenga2003).Thisgivesabaselineforeffectivedecisionmaking,

abouthowfeesshouldbecollected,howsalariesshouldbepaidandhowtocarry

outotherprocurementservicesintheschool.Gbenga(2003)alsonotedthatthe

useofICTforaccountingpurposes,needsastandardsoftwareinstalledon

interlinkedcomputerswherealltransactionscanbeautomaticallyloggedonthe

computertoassistinfeespayments,payrolls,procurements.

According to Gbenga (2003),networked ICT environmentwith accounting

informationsystemscanbeusedintheflow ofdataandinformationfrom one

departmenttoanotherintheschool,forexamplefrom thedirectorofstudies

departmenttotheheadteacher’soffice,totheprocurementdepartmentand

finallytotheregistrationdepartmentwhichresultsintoimprovedadministrative,

servicedeliveryandoperationalefficiencyoftheschool.Kiptalam andRodrigues

(2010),contendedthattheabsenceofsuchsystemsintheschoolmayresultinto

thefollowingproblems,poorservicedelivery,delaysindecisionmakingdueto

high cycletimein businesstransactions,high Inventory,poorutilization of

accountingandotherschoolresources.

AccordingtoKiptalam andRodrigues(2010),developmentofastandardpayroll

computersystem hasmadethebursar’sroleeasy.Payrollisalistofemployees

receivingregularpay.Acomputerizedpayrollsystem includesadefinedsetof

interdependentitemsandrulesthatstipulatethepayconditionsofagiven

organization,suchassalarystructure,taxschedules,benefitsandallowances,
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frequencyandpaydatesofanemployee.Apayrollsystem canbedefinedasa

computersystem usedbyanorganizationtoprocessandpaythewagesof

employees.In a networked environment,allduties willbe easier done

automaticallywiththecommandfromthebursar.

Theintroductionofusesofaccountinginformationmanagementsystem means

thatforallthosewhomanageschools,itislikelytohaveanimpactnoworinthe

verynearfuture.From thispointofview,itmeansthataccountinginformation

“systemswillbeimportanttothosewhoareinvolvedinalltypesofschool

financemanagement.Therewereconstructivedevelopmentsinmanyschools’

useofaccounting information “systemsin administration.Oneofthemost

evidentwastheincreasingdevelopmentinthesecondarysectorofinformation

managementsystemstotrackandrecordpupilprogress(Salomon2010).A

numberofschoolshavebeguntouseelectronicsystemstorecordaccounting

transactions through theirlocally developed systems.They use them for

accountingtransactionsoftheschool,thatis,onlineprocurementsandproperly

manage schoolfinances.To develop effective management,or even to

understand ‘good’management,means thatthe context,vision,purpose,

planningmethods,approaches,strategies,tacticsandmonitoringmechanismsall

atleastneedtobeunderstoodwithinthecontextofeffectiveuseofICTinthe

managementofsecondaryschools(Schiller2013).

AccordingtoBlandford(2017),thecomputerizationofaccountssystem helpsin

maintainingtherecordsaccurately,systematicallyandtimely.Suchsystemscan
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helptrackmoneyowedtotheschool,generatereceiptsforallmoneycollected,

authorizevalidpayments;provideaccurate,up-todateaccountinginformation

on budgets commitment and actual expenditure and produce financial

statements and statements needed by schools to meet their statutory

obligations.

Syombua(2013),assertedthatthereshouldbeaccountingcontrolsystemsthat

determinehow touseavailableresourcesoptimallytoproducequalityresults.

Indeed,thesegapsinaccountingforfundshasseenthegovernmentmounting

trainingprogrammesfortheschoolmanagementteam ontheuseofICTin

management.Hefurtherobservedthatelectronicaccounting(e-accounting)

makesitpossiblefortransactionstobecaptured,measured,recognizedand

reportedelectronically.

Oyier,Odundo,Ganiraand Wangui(2015)studyon ElectronicManagement

InformationSystem (EMIS)useinmanagementofprivateschoolsinNairobi

showedtheuseofEMISinaccounts,payrollandbudgetingresultedinmanaging

daily transactions easily through record keeping in journals,ledgers and

cashbookwhichmadetheaccountinganalysisintermsofwritingbalancesheets,

trailbalances,tradingaccountsandprofitandlossaccountsmoreeffective.Staff

competency in accounting information “systems would simplify schools’

workflow and transaction processes thus impacting positively on overall

managementoftheschoolhencebetterservicedelivery.
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2.2.3 Internalcontrolsinaccountinginformationsystemandservicedelivery

“AccordingtoKaplan(2008),internalcontrolisaprocedurethatissanctionedby

anorganization’sboardofmanagement.Itisplannedinawaysuchthatitcan

offerassuranceinlinewiththerealizationoforganizationsobjectivesinthe

effectivenessandefficiencyofitsactivities,dependabilityoftheaccountingand

managementreportingmechanisms,compliancewithappropriateandapplicable

regulationsandguidelines,andabilitytoadequatelypreservethereputationof

theorganization.Themainpurposeofinternalcontrolmechanismsistoregulate

accountingtransactionswithintheorganizations.

According to the InternationalOrganization ofSupreme AuditInstitutions

(INTOSAI2016),anorganizationconsistsoffiveinterconnectedelements;control

environment,controlactivities,riskassessment,informationandcommunication

andmonitoring.ControlEnvironmentensurestheavailabilityofsystemsand

structuresthatsupporttherealizationofthemainobjectivesoftheSystem of

InternalControl;Riskassessmententailsidentifyingtherisk,riskevaluation,

comparingitwiththeriskappetiteoftheorganization;andcomingupwith

responsestodealwiththerisk.ControlActivitiesconsistoftheprocedures,

guidelines,measures,andschemesconnectingtothereliabilityofaccounting

reporting(Thuy2017).

According to DiNapoli (2017), Information and communication involve

communication to allstakeholderssuch asemployees,line ministries,and

managementwho need the information so that they can make various
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organizationaldecisionswhile monitoring isthe procedure involved in the

examiningthequalityindicatorsofasystem’sperformance”inagivenperiod.

Theseinvolveimplementationofcontinuousandongoingmonitoringactivities,

routine assessmentsora combination ofboth continuousmonitoring and

periodicassessmentofperformance.Amonitoringplanmustbedevelopedwell

inadvancetoensureitcaptureskeyobjectivesandindicatorsoftheexpected

performance such thatany monitoring willbe checking againstexpected

performance.

InastudybyFrazer(2012),whoinvestigatedtheinfluenceofinternalcontrolon

the operationalactivitiesofUSA smallrestaurants.Thisstudyfocused on

determiningtheperceptionofinternalcontrolsystemsbyrestaurantsandthe

howorganization’sassetsareprotected,thesegregationofduties,andhowthey

verifytheirtransactions.A sampleof270restaurantswasselectedthrough

randomsampling.Findingsfromthisstudyconfirmedthatinternalcontrol,based

onrationalchoicetheories,theCOSO integratedtheoreticalframework,and

communicationtheorieshasapositiveimpactontheprofitabilityandresilience

tosurvivalofsmallrestaurants.

Itwasalsoevidentfrom thestudythatrestaurants’internalcontrolsystem is

effectiveinmonitoringtheoperatingactivitiesas28comparedtotheCommittee

ofSponsoring Organization Treadway Commission (COSO)internalcontrol

integratedframework.

Inview ofthis,thererecommendationsthatthisstudybereplicatedwiththe
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introductionofprofitabilityratiossuchasprofitmarginandorreturnonassets

(Frazer,2012).A study by Amaka (2012),indicated thatinternalcontrol

demonstrates the levelofmanagementperformance and forms a major

ingredienttowardsthegrowthandeffectivenessoftheorganizationamong

bottlingcompaniesinNigeria.Thestudyfurtherindicatedthatitisverydifficult

foraccounting managementsystemstooperatein an organization without

internalcontrolsystemsandthatunlesstheboardandseniormanagementare

committedtoprovisionofawell-plannedinternalcontrolsystem,trueandfair

presentationoffinancialstatementmayneverberealizedintheorganization.

EjohandEjom (2014),soughttodeterminetheimpactinternalauditfunction

hadonfinancialperformanceoftertiaryinstitutionsinNigeria.CrossRiverState

CollegeofEducationwasusedasacasestudytodeterminetherelationship

betweeninternalauditfunctionandfinancialperformanceinTertiaryInstitutions

inNigeria.Thestudyrevealedthatthetopmanagementweretheonesmainly

responsibleforallactivitiesinitiatedintheCollege.Thestudyrevealedthatthe

internalauditdepartmentofCrossRiverCollegewaspoorlystaffed,werenot

independentintheiroperations.Therefore,implyingtheywerenoteffective

becauseofunderstaffingandcontrolbythecollegemanagement.Theaudit

modelinthecollegewashighlyflawed.Therewasnoanysignificanteffectof

internalauditfunctiononthefinancialperformanceofthecollege.Inview of

these,thestudyrecommendedthatthecollegeshouldrecruitadequateand

qualifiedpersonneltoworkintheauditunitifthecollegeisexpectingtheaudit
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unittodelivereffectivelyandefficientlyonitsmandate.

Additionally,qualifiedandexperiencedpersonnelshouldbehiredtoheadthe

auditdepartment.TheresultsofYangandKoo(2011),revealedthatasmuchas

internalcontrolsadaptabilitypositivelyinfluencedinternalcontrolsefficacyand

operatingperformance,internalcontrolsefficacyequallyinfluencedoperating

performanceamong listed companiesthough partiallyin varioussectorsin

Taiwan.

ThefindingsofthestudybyNdamenenu(2011),revealedthatinternalcontrol

wasusedasameasureputinplacebythebanksinGhanatoenhancecompliance.

Thisstudyreportedthatinternalauditunitwasnotpartofbranchoperations,

however,itsignificantlycontributed tothemonitoring oftheorganizations

internalcontrolpolicycompliancewhilstmanagementassessesriskwithinthe

organization.Internalcontrolthereforesupportstheorganizationtomonitorthe

utilizationsofitsaccountingresourcestoensureitmeetsbasicrequirements

eithersetbytheorganizationorthegovernmenttoensureasoundaccounting

status.

AstudybyAttom (2014)investigatedvariouscashmanagementtechniquesby

microandsmall-scaleEnterprisesatKasoainthecentralregionofGhana.The

studyaimed toestablish thecash managementpracticeswhich havebeen

adoptedbythemicroandsmall-scaleenterprisesintheKasoaarea.Specifically,

thestudywantedtoknowthecashmanagementtechniquesinmicroandsmall-

scaleenterprises;tounearththecashcontrolswhichhavebeenadoptedbysmall
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SMEsand formulate strategieswhich can be used to propersound cash

managementpractices by micro and small-scale enterprises.A survey of

approximately305microandsmall-scaleventureswereusedinthestudy.

Attom (2014),reportedthat21percentoftheSMEspreparedcashbudgetwhile

only25percentkeptproperaccounts.Itwasalsorevealedthatonly26percentof

theSMEstrackedtheircashpayments,that36.52percentofthemicroandSMEs

kepttrackoftheircashreceipts;whilemajoritySMEs(77.78percent)didnot

adoptanycashcontrolprocesses.Itwasevidentthatafew SMEoperators(22

percent)whohadinplacesomeformofcashcontrolmeasuresadheredtothem.

Inview ofthese;Attom (2014),recommendedthattheMSEsshouldliaisewith

financialinstitutionssothattheyareabletoutilizeexistingopportunitiestotheir

benefit.Suchopportunitiesincludetheoptionofhavingseparatebankaccounts

thatcan supportprudentmanagement ofbank accountoperations that

necessitatetheacquisitionoffinancialassistanceinform ofloan,bankoverdrafts

from thefinancialinstitutions;ownersofSMEsshould bereadytostrictly

implementcashcontrolmeasuresincludingdailycashcounts,bankingamong

others;andfinally,thatfinancialinstitutionsandtheBusinessAdvisorycentres

undertheNationalBoardforSmallScaleIndustries(NBSSI)shouldworktogether

todevelopandimplementpartnershipstrategiesandmeasuresthat31will

enhanceefficientcashmanagementamongthroughadoptionofeffectivecash

managementtechniques.Partnership strategies may include routine joint

training workshops and seminars for owners ofMSEs on differentcash
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managementaspectssuchasrecordkeepingandthesupplyofsafeandportable

moneyboxestoMSEs.

Byanguye(2011),investigatedtheeffectivenessofinternalcontrolsystemsin

achievingvalueformoneyinschoolfacilitiesgrant,acaseofKamuliDistrict

LocalGovernment.ThisstudysoughttoassesstheeffectivenessofInternal

ControlSystems in achieving Value forMoney in SFG projects in Local

Governments.Therespondentsofthestudyweretheelectedandappointedstaff,

stafffrom theOfficeoftheAuditorGeneral,membersoftheDistrictPublic

AccountsCommitteeandtheSchoolManagersfortheschoolsthatreceivedSFG

projectbytheFinancialYear(FY)2007/2008.FindingsrevealedthatControl

Environment, Control Activities, Risk Assessment, Information and

CommunicationandMonitoring,impactedpositivelyonthevalueforMoney.

ThestudyfurtherreportedthatapositivesignificantoftheControlEnvironment,

ControlActivities,Risk Assessment,Information and Communication and

MonitoringonthevalueforMoneyinLocalGovernments.Therefore,itwas

concludedthatInternalControlSystemspositivelyinfluencedtherealizationof

valueformoney.Localgovernmentsshould thereforereview theirinternal

controlsystemsonacontinuousbasis.Additionally,theinternalcontrolsystems

shouldalwaysbeoperationaltoensureenhancedandcontinuousrealizationof

valueformoney.

Munene (2013),investigated the effects ofinternalcontrols on financial

performanceoftechnicaltraininginstitutionsinKenya.Thestudyusedstratified
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samplingtechniquebyselecting37TechnicalTrainingInstitutionsinKenyaand

registeredbytheMinistryofHigherEducation.Thefindingsofthestudyrealized

thatinstitutionshavean effectiveinternalcontrolsystem assupported by

supervision,clearseparationofroles,training,andcommitmentofmanagement.

However,thestudylamentedthatpoorauditingoftechnicalinstitutionsin

remoteareasposedhindrancestoeffectiveimplementationofinternalcontrols.

Itwasrecommendedthatrecruitmentshouldbebasedonqualificationsand

workexperience.Additionally,itshouldbebasedonthestaffneedsoftheaudit

unitsinthevarioustechnicaltraininginstitutions.Thestudyalsorecommends

that Technical Training institutions in Kenya should implement

knowledge/informationmanagementsysteminthisinstitutionsoastoenableall

partieswithintheinstitutiontoaccessandutilizetheofficialinformationfreely.

SimilarsentimentsweresharedbyMwakimasinde,OdhiamboandByaruhanga

(2014),whofoundoutthatinternalcontrolsystem ledtoenhancedfinancial

performanceamongSugarcaneoutgrowercompaniesinKenya.Nyakundiatal.

(2014),soughttodeterminetheimpactofinternalcontrolsystemsonfinancial

performanceofSMEsinKisumuCity,Kenya.Itfurthersoughttounearththe

relationshipbetweeninternalcontrolsystemsandreturnoninvestment;and

determinethelevelofanentrepreneur’strainingoninternalcontrolsystemsand

itsinfluenceontheorganization’sperformance.Thestudyusedasampleof117

respondents selected through stratified sampling.Within each stratum,

conveniencesamplingwasusedtoselectindividualrespondents.Thestudy
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revealedthatinternalcontrolsystemshadapositivesignificanteffectonthe

financialperformanceofSMEs.However,thestudylamentedthattherearelack

ofproperinternalaudithinderseffectiveimplementationofinternalcontrols

amongtheMSEs.Thestudyalsoobservedthatinadequatefinancialresourcesled

toirregularauditactivitiesandthisledtoinefficiencyoftheinternalcontrol

systems.Asfarasthebusinessentrepreneurs’skillsininternalcontrolsystemsis

concerned,the study found outthatthe entrepreneurswere incompetent

althoughtheyaretheoneswhomakemostofthedecisionsoftheSMEs.The

studyconcludedthatthereisneedtoequiptheentrepreneurswithadequateand

relevantskillsonICSs(Nyakundietal.2014).”

2.2.4 Capacitybuildinginaccountinginformationsystemsandservicedelivery

Capacitybuildingconcernstheextenttowhichaccountingmanagersbecome

conversantonhowtoeffectivelyutilizeaccountinginformationsystemsintheir

daytodayoperations.Inthisview,Abbott(2003),explainsthattrainingreceived

should influencetheirabilityto manageschoolfinances.Similarly,Totnall,

VisscherandFinegan(2009),maintainthataccountants’literacyisdeveloped

through basiclearning ofcomputerskillsandsomeprinciplesofcomputer

operations.CapacityBuildingwillhelpsaccountantstogainskillsoneffective

accountsmanagementand record keeping (Abbott2003).Thisenablesthe

accountants/bursars to use accounting information systems and acquire

knowledgetounderstandtrendsassociatedwithitanditsapplications.

Okeyo(2013),principalsshouldbetrainedtoenablethem toacquiretheskills
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neededforeffectiveuseaccountinginformationsystems.Okeyosuggeststhat

trainingshouldincludeuseofaccountinginformationsystemsindaytoday

transactionsandschooloperations.Thiswillequipthem withskillsthatenable

them to use and integrated foraccountsmanagementpurposes.Capable

accountants,inthiscontext,refertothosewhoknowhowtolearn,arecreative,

haveahighdegreeofself-efficacy,canapplycompetenciesinnovelaswellas

familiarsituations,andworkwellwithothers(Okeyo2013).Further,Bamigboye

etal.(2013),explainthatlackofaccountinginformationsystemsskillisthe

singlelargestbarriertouseinaccountinginformationsystemsinsecondary

schools.Initialaccounting training in collegesshould incorporatenecessary

systemstraining,and staffdevelopmentshould be developed forserving

accountants.Therefore,compulsorytrainingshouldbeenforcedforallschool

accountants,thatis,accountinginformationsystemscomponentsshouldbecome

integralpartofmanagementofschoolfinancialresources(Lucey2010).

Inaddition,regularworkshopsandseminarsshouldbeorganizedforserving

schoolaccountantsto keep them abreastofdevelopmentsin the field of

accountingsystemsastheyrelatetoaccountsmanagement.Thesearguments

are in tandem with the recommendation for refresher training for the

accountantsand schoolmanagerssinceitknowledgeand skillsaregotten

throughin-servicetrainingandcapacitybuildingworkshopsandithelpsprincipal

tobeconfidentin useofaccounting system toolsin dailyschoolfinancial

managementpractices(Kinuthia2012).
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SandholtzandReilly(2004),explainshowaccountantswhoacquiredknowledge

andskillsonuseofaccountingsystemsledtoincreasedlevelsoffinancial

managementinschools.LauandSim (2008),arguethattheaccountingsystem

technicalsupportservesasa motivation forschoolbursarsto integrating

accountingsystemsinadministeringschoolfinances.Thisisbecauseawell-

trainedtechnicalsupportteam providesguidanceontheuseofaccounting

systems,notonlytotheaccountant,butalsototheteachersandstudentsand

otherstakeholders.

2.3 TheoreticalFramework

These “section covers theoreticalreview related to the variables under

investigation.ThestudyemployedTechnologyAcceptanceTheorytoexplainthe

linkagebetweenthestudyvariables.

2.3.1 Technologyacceptancetheory

TechnologicalAcceptanceModelwasdevelopedin1989byDavis.Thetheory

clarifiesthewayclientsembrace/acknowledgeandutilizeaninnovation.The

theorythatonceauserisgivenadditionalinvention,certaincomponentssway

theirselectionofhowandwhentheywillemployit.Thisintegratesitsobvious

handinessandseenhelpfulness.Differentvariableslikeclients,contenders,

monetarycomponentsandoutsideimpactsfrom providersarenottakeninby
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(vanAkkerenandHarker2003).TechnologyAcceptanceModel(TAM)isalsoused

toexplainadoptionofinnovationbyindividuals.ThemainpurposeofTAM isto

explainthedeterminantsofendcomputeracceptanceandtoexplainabroad

rangeofenduserbehavioracrosscomputingtechnology,whilealsobeingboth

economicallyandtheoreticallyjustified(Davis1996).TAM assessesuseofIT

basedontheinfluenceoftwomainvariables,namely(1)perceivedeaseofuse

andperceivedusefulness(2)user’sattitude,behavioralintentionandactual

system usagebehavior.Inrelationstothestudy,lackofuseracceptanceisa

significantimpedimenttothesuccessofnewinformationsystems.Infact,users

areoftenunwillingtouseinformationsystemswhich,ifused,wouldresultin

improvedperformanceespeciallyinaccountsmanagementinpublicsecondary

schools.

2.4 ConceptualFramework

A conceptualframework refers to a setofcomprehensive concepts and

ideologiesextractedfrom takenfrom aparticularareaofstudyandformsas

guidelinesinfollowingpresentations.Itisbelievedthatitassisttheresearcher

duringhis/herinvestigation.GoetzandLeCompte(2009),thoughtconceptual

frameworkasimportantinhelpingtheresearchertrackhisresearch.”

DependentVariables

IndependentVariables

SoftwareUse
 Paymentoffees
 Monitoringbalances
 Mobilebanking

StaffCompetency
 Capturingfees

payment
 Datastorage
 Bankreconciliation
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Figure2.1: ConceptualFramework

Source:Researcher(2021)

Inthestudy,effectiveaccountinginformationsystem whichistheindependent

variableentailssoftwareusage,staffcompetency,internalcontrolandcapacity

building so as to ensure thatcustomers getbetterservice (independent

variables).Theinterveningvariableinthestudywasgovernmentpolicy.

2.5 IdentificationofKnowledgeGap

Muraleetharan(2013),whoresearchedoncontrolactivitiesandperformanceof

anorganizationdidtheresearchinSriLanka.Thecurrentresearchwillbedonein

KerichoCounty,Kenya.ThisissimilartoKatusiime,Mabonga,Kirabo,andSunday

(2018),thatwasdoneinUgandabasedoncontrolenvironementandcontrol

activitiesonfiancialperformance.InanotherNigeriaresearchEjohandEjom

usedcorrelationandZ-statisticsintestinghypothesisthecurrentstudywilluse

regressionandcorrelationininferentialstatisticbasedondatacollectedin

ServiceDelivery

 Design

 CustomerSatisfaction

 Financialreports

InternalControl
Compliancewith

regulations
Authorization

Capacitybuilding
Acquisitionofskillsand

competency

ICT
Training/Compliance
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Kenya.Nyaboke (2017),did investigation in supermarketthere isneed to

investigate theeffectofaccounting information useon servicedeliveryin

secondaryschoolswithinKerichoCounty.Kisanyanya(2018),focusedonfinancial

performanceofpublicinstitutionofhigherlearninginVihigaCountywhilethe

currentstudyfocussedonfinancialmanagementofsecondaryschoolinKericho.

Palfiand Boţa-Avram conducted an empiricalreview on information and

communicationaspartofinternalcontrolsystemthereisneedtoinvestigebased

onprimarydatatoascertaintheconceptintheground.

Lagat,Okelo,and Terer(2016),investigated on internalcontrolsystem on

financialmanagementinBaringoCountyGovernmentbasedontheresultsthere

existedlaxityininformationandcommunicationaswellascontrolactivities.

Thereisneedtoalsoassesstheeducationsectortodeterminewhatisailingthe

secondaryeducationfrom achievingitsmandate.InYudiantiandSuryandari

(2015),studyinternalcontrolandriskmanagementwerethemainvariables

whichweremeasuredagainstgoodgovernance.Thestudywasalsodonein

IndonesiatherewasneedtoinvestigatefurtheronKenyacontextoninternal

controlpracticewhereriskmanagementispartofthevariables.
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CHAPTERTHREE

RESEARCHMETHODOLOGY

3.1 Introduction

Thischapterpresentsresearchdesign,locationofthestudy,targetpopulation,

thesamplingprocedureandsamplesizeofthestudy,datacollectioninstruments,

reliabilityandvalidity,datacollectionprocedure,dataanalysisandethicalissues

inresearch.

3.2 ResearchDesign

Theresearchdesignadoptedbythestudywascross-sectionalresearchdesign.

HoffmanandSandelands(2005),definedcross–sectionalreserachdesignasa

method of collecting information by interviewing or administering a

questionnaire to a sample ofindividuals.The choice ofthis design was

appropriateforthestudysinceitutilizedaquestionnaireasatoolofdata
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collection.

3.3 LocationoftheStudy

KerichoCounty isinSouthRiftregion borderingBomet,Nyanza,Nandiand

Nakurucounties.AccordingtoKerichoCountyEducationOffice(2020)thereare

200publicPublicsecondaryschoolsinKerichoCountywhohaveelectricityand

ICTinfrastructure.

3.4 TargetPopulation

Targetpopulationisthesetofelements,itemsorobjectsorindividualswith

similaridentitycharacteristics(MugendaandMugenda2003).Further,Neuman

(2000),definesthetargetpopulationsasthesetofobservableidentitiesin

elements,households,personsoreventsthathavebeenputunderinvestigation

orresearchbythestudy.AccordingtoKerichoCountyEducationOffice(2020),

thereare200publicsecondaryschoolsinKerichoCounty.Thestudytargeted200

principalsand200schoolaccountantsofallthepublicsecondaryschoolsin

KerichoCounty,Kenyawhichtranslatestoatargetpopulationof400.

Table3.1:

TargetPopulation

Category PopulationFrequency

Principals 200

Schoolaccountants 200
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Source:KerichoCountyEducationOffice(2021)

3.5 SampleSizeandSamplingProcedures

Bothsimplerandomsamplingandstratifiedsamplingtechniqueswereused.This

meansthateveryindividualwithineachstratum inthetargetpopulationhadan

equalchanceofbeing selected.According toCooperand Schindler(2011),

stratified sampling refers to the process ofdividing the population into

homogeneoussub-groupsandthetakingsamplesfrom eachofthosesub-groups

(strata)foranalysis.Thesamplepopulationwasstratifiedintotwogroupsnamely;

principalsandschoolaccountantssoastoenablethegatheringofdataand

clustering ofresults.Simple random sampling was adopted because the

populationconstitutedahomogeneousgroup(Kothari2009).

Thesampleconsistedof200respondentswhowererandomlyselectedfrom the

targetpopulationof400usingIsrael(2009)modelofdeterminingasamplefrom

agiventargetpopulationshownbelow;

Wherenisthesamplesize,Nisthepopulationsize,andeisthelevelofprecision.

Total 400
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Therefore:

n = 400

1+400(0.05)2

Thisyielded200respondentsforthestudy.

Table3.2:

SampleSize

Category TargetPopulation SampleSize

Principals 200 100

Schoolaccountants 200 100

Total 400 200

Source:Researcher(2021)
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3.6 DataCollectionInstruments

Thisstudyused primarydata which wascollected using self-administered

questionnaires.Theadvantagesofusingaself-administeredquestionnairewere

thatmoreinformationwasobtainedfrom manyrespondentsinarelativelyshort

time(MugendaandMugenda2003).Questionnairesareidentical;thestimulus

providedisidenticalinallcases.Anonymityofrespondentswasguaranteed

ensuringtheydidnotinfluencethevalidityoftheresponsesparticularlywhen

researchofasensitivenatureisundertaken.Itavoidsnonresponsefrom postal

questionnaires.Thiswasalongsideanintroductionletterfortherespondents

beforeansweringthequestionnaires.Thequestionnairehadtwosectionswith

thefirstcontainingdemographicinformationthatwasfilledandthesecondpart

containing the studyobjectiveswith relevantquestionsforinformation on

utilizationofICTandfinancialmanagementinpublicsecondaryschools.

3.6.1 Validityoftheinstrument

Validityisconsideredastheextenttowhichresearchinstrumentmeasureswhat

wasunderinvestigation(Mutai2003).AsarguedbyMugendaandMugenda

(2003),thedatacollectioninstrumentisconsideredvalidifitisabletogive

accurate results through welldesigned questionnaire items.In this case,

supervisorinputwasinvitedbytheresearcherinordertoenhancethevalidityof

theinstrument.Clarityandcorrectnessweresoughtthroughcontentanalysis.A

self-esteem questionnairewasassessedbymeasuringothertraitsknownwhere

strongcorrelationbetweenthescoresforself-esteem andassociatedtraits
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wouldindicatehighconstructvalidity.A pilotstudywasconductedtomeasure

thevalidityoftheresearchinstrumentandtheresultsaccuratelypredictthe

lateroutcomeofthestudy,thisindicatedthatthesurveyhadhighcriterion

validity.

3.6.2 Reliabilityoftheinstrument

Reliabilityisconcernedwiththeextenttowhicharesearchinstrumentyieldsthe

sameresultsordataonrepeatedtrials(MugendaandMugenda2003).Reliability

oftheinstrumentwasdonesoastoestimatethedegreetowhichameasurement

isfreeoferrors.Thepilotstudywasundertakenin10publicsecondaryschoolsin

BometCountyusingasampleof20respondents.Theresearcherpretestedthe

questionnairetothepilotsample.Theinstrumentwasadministeredonceto

avoidfamiliaritywiththeitems.Theserespondentsdidnotparticipateinthe

main study.Pre-testing was conducted to check the structure of the

questionnairesintermsofthesequence,meaningandambiguityofquestions.It

wasdoneinordertoensurethereliabilityoftheresearchinstrumentbefore

actualstudy.Afterthepilotingoftheinstrument,anyerrorsthatwereidentified

wascorrected,anyambiguousquestionswerereframedandthecontentrevised

accordingly.

TheCronbach’sAlphacoefficientwascomputedasfollows:
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Where:

-Cronbach’sAlphacoefficient

N -isequaltothenumberofitems

C-baristheaverageinter-itemcovarianceamongtheitems

V-barequalstheaveragevariance.

AccordingtoMugendaandMugenda(2003),theinstrumentsarereliableifthe

reliabilitycoefficientisabove0.7.Inthestudy,thereliabilitywasinterpreted

usingthethresholdtablebelow:

Table3.3:

ReliabilityResults

Variable NoofItems Reliabilityvalue

Useofaccountinginformation

system

7 0.857

Staffcompetencies 6 0.795

Internalcontrol 6 0.895

Capacitybuilding 7 0.836

Servicedelivery 5 0.889

Average 31 0.873

Source:ResearchData(2021)

3.7 DataCollectionProcedures

Afterthevalidityandreliabilityoftheinstrumentsaredone,theresearcher

proceededtothefield.Apermissionlettertocarryoutthestudyintheareawas
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soughtfromtheMinistryofEducationandtheCountyDirectorofEducation(CDE).

Thelettershelpedtheresearchertoaccesstheschoolsandbrieftheprincipals

on thepurposeofthestudy.Thequestionnaireswereadministeredbythe

researcherwheretherespondentsweregivenaspanofoneweektorespondto

thequestionnaire.Afteronedaytheresearchercollectedthequestionnairesfor

dataanalysis.

Privacyoftheresearchparticipantswasguaranteedbyusingtheinformation

collectedforacademicpurposesonly.Thiswasalongsideanintroductionletter

fortherespondentsbeforeansweringthequestionnaires.

3.8 DataAnalysisandPresentation

AccordingtoMugendaandMugenda(1999),dataanalysismeanscategorizing,

ordering,manipulatingandsummarizingofdatatoobtainanswerstoresearch

questions.Thedatacollectedwascheckedtoascertainthatitiscomplete.Itwas

thenorganizedandsummarizedbytheresearcher.SPSSversion23.0wasusedto

computevariousstatistics.(Orodho2005).Dataanalysiswascarriedoutto

enable the researcherto link theory with reality by testing the research

hypothesisandfindinganswerstothestudy.Thestudywasexpectedtogenerate

qualitativedatawithregardstodemographiccharacteristicsofthepopulation

suchasdistributionoftherespondentsbyage,educationandexperience.This

wasanalyzed using descriptivedataanalysistechniquessuch asfrequency

distributiontables,mean,andmodebasedoneachoftheresearchobjectives.

Thestudyalsogeneratequantitativedatasincethestudyusednumericmeasures
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toevaluatetheaspectsunderinvestigation.Inquantitativeanalysis,datawas

statisticallyanalyzedsothatthemeaning isinferred.Beforeanalyzing the

feedbackfrom therespondents,thequestionnaireswerecheckedtoascertainif

theywerefullyandaccuratelyfilled.Thedatawasthencodedandcheckedfor

errorsandomissions.Quantitativedatawasanalyzedusinginferentialstatistics

specificallycorrelationanalysis,regressionanalysisandANOVAtestanalysis.All

datawasanalyzedatalevelofsignificanceof95% orα=0.05andthedegreesof

freedom dependingontheparticularcasedetermined.Thisvalue(α=0.05)was

chosenbecausethesamplesizewasadoptedfrom thefigurescalculatedonthe

basisof0.95levelofconfidence.

The studyadopted a multiple regression modelforthe estimation ofthe

variables under investigation.The model is fundamental in giving the

connectionsofthevariablesthroughpertinentcoefficients.Themodelwasas

follows:

Y=α+β1X1+β2X2+β3X3+β4X4+ε

Where:Yistheaccountinginformationsystems;βistheslope;αistheconstant

orautonomousservicedeliverywhereas,XbeingasetofAccountinginformation

systemstobemeasuredagainstservicedelivery;X1assoftwareuse;X2asstaff

competencies;X3asinternalcontrol;X4ascapacitybuildingandεiserrortermor

residualvalue.

Testsformulti-collinearitywerecarriedoutbecauseinseverecasesofperfect



48

correlationsbetweenpredictorvariables,multi-collinearitycanimplythata

uniqueleastsquaressolutiontoaregressionanalysiscannotbecomputed(Field,

2009).Multi-collinearityinflatesthestandarderrorsandconfidenceintervals

leadingtounstableestimatesofthecoefficientsforindividualpredictors.Multi-

collinearitywasassessedinthisstudyusingtheVarianceInflationFactorand

tolerance.

Table3.4

Multi-collinearityTestResults

Variables Tolerance VIF

accountinginformationsystemuse 0.767 1.099

Staffcompetencies 0.876 1.760

Internalcontrol 0.765 1.212

Capacitybuilding 0.868 2.072

Source: ResearchData(2021)

Theresultsofthetestsofmulti-collinearityarepresentedinTable3.4where

CollinearitystatisticsindicatedaVarianceInflationFactor(VIF)<5andTolerance

>0.2,anindicationthatthevariableswerenothighlycorrelated,henceno

existenceofMulti-collinearity.Thisisanindicationofthesuitabilityofthe

variablesformultipleregression.ThecutoffforVIFis10andshouldavariable

havehadanythingoverandabove10itshouldhavebeendropped.
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3.9 EthicalConsiderations

Inthestudyethicalissueswasconsideredcrucialhencewasobserved.The

respondentswere given introductoryletterwhich showed the researcher’s

crucialinformationandintentionofcarryingoutthestudy.Thiswassupportedby

letterfrom NACOSTIgivingpermissiontocarryoutdatacollection.Theresearch

participants’informationwashighlyconfidential.
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CHAPTERFOUR

RESULTSANDDISCUSSION

4.1 Introduction

Thischapterpresetsresultsofthefindingsanditsdiscussionsbasedonthe

objectivesthatthestudysoughttoachieve.Itprovidestheresponserate,general

backgroundinformationoftherespondentsanddescriptiveanalysisofthestudy

variables.Thechapterdescribestheresultsofstatisticalanalysistotestthe

hypothesesandpresentsthediscussionsoftheresultsfromthefindings.

4.2 ResponseRate

Responserateisdescribedasthepercentageofrespondentswhoattendedtoa

survey.Itistheextenttowhichthefinaldatasetsincludeallsampledmembers

andiscalculatedasthenumberofrespondentswith whom interviewsare

completedanddividedbythetotalnumberofrespondentsoftheentiresample

includingnonerespondents(Orodho2003).Thestudysoughttocollectdatafrom

200respondentsandatotalof177responseswerereceivedtranslatingtoa

responserateof88.5% indicatingthattheresultsofthisstudyarereliable.The

highresponseratewasattributedtothefactthatmostofthequestionswere

semi-structuredmakingiteasyfortherespondentstofillinthequestionnaires.

Furthermore,thequestionnairesweredeliveredandcollectedbyhandandhence

therewasaclosecontactandfollow-upwiththerespondents.

Kothari(2004),presupposesthataresponserateof50% isaverage,60-70% is
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adequatewhileabove70% isconsideredtobeexcellentresponserate.This

response rate was therefore,considered excellent representative of the

respondentstoprovideinformationforanalysisandgeneratevalidconclusions.

Figure4.1: ResponseRate

Source: Researcher(2021)

4.3 Distributionofrespondentsperpositionheld

Responsesonthegeneralinformationofrespondentsarediscussedbelow.
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4.3.1 Questionnairesperrespondents

Respondentswereaskedtoindicatethepositiontheywereinandtheresponse

wereasperFigure4.2.

Figure4.2: RespondentsDistributionperpositionheld

Source: Researcher(2021)

Figure4.2showsthedistributionfrequencyofquestionnaireusedforanalysis

withrespecttopublicsecondaryschoolsinKerichoCounty.Thebiggestnumbers

ofrespondentswhowere55% wasfrom schoolbursarswhowere98staffwhile
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schoolprincipalswhorespondenttothestudywere79representing45% ofall

theresponse.Thisfrequencyshowsthattheresultscouldbegeneralizedonthe

twoaccountinglevelsasthenumbersofcontributoryrespondentsareadequate

intermsofpercentagecontributionfortheanalysisoftheresearchstudy.From

theabovedescription,itwasrevealedthatthemajorityoftherespondentsinthis

studyarethosedirectlyresponsiblefortheimplementationoftheaccounting

information system.Therefore,theirresponsesaredeemed toreflectwhat

actuallytakesplaceintheinstitution.

4.3.2 Genderofrespondents

Respondentswereaskedtoindicatetheirgender;thiswasverysignificantin

establishingtheinclusivityofbothmaleandfemalerespondentsforstudyto

excludegenderbiasness.Figure4.3showsthedistributionofrespondentsfrom

differentgenders.
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Figure4.3: GenderofRespondents

Source: Researcher(2021)

From theFigure4.3,highresponseratewithavalueof65% comesfrom male

respondents who were 115 while 35% were female staffwho were 62

respondents.Thisimpliesthattherewasnogenderbiasnessindatacollection

andthatsecondaryschoolsinKerichoCountyhadimplementedthetwothird

genderruleasstipulatedintheConstitutionofKenya(2010).Theinformationon

thegenderofrespondentshelpedtheresearchertotechnicallybalancethe

resourcefulcontributionsofbothparties,maleandfemalegender.

4.3.3 Ageofrespondents

RespondentswereaskedtoindicatetheiragesandtheresponseareasperFigure

4.4onAgeoftheRespondents.
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Figure4.4: AgeofRespondents

Source: Researcher(2021)

Figure4.4showsthecontributionofrespondentsfrom differentagegroups.It

wasseenthatmajorityoftherespondentsarefrom agesbetween40to49years

contributing to 33.9% ofthe overallresponse and were 60 respondents.

Respondentswhowereabove50yearswere52representing294.%;thosewho

werebetweenages30to39yearswere51representing28.8% whilethosewho

wereblow30yearswere14representing7.9%.

HighresponseratefromseniorageemployeesfromsecondaryschoolsinKericho

Countyshowsthatthesecondaryschoolshaveexperiencedpersonsworkingat

managerialpositionstoensureeffectivenessofaccountinginformationsystemin

improvementofservicedeliveryinsecondaryschools.

4.3.4 Respondents’levelofeducation

Therespondentswereaskedabouttheirlevelofeducationinordertodetermine

whethertheyunderstoodtheaccountinginformationsystemsanditseffecton

servicedeliveryofthesecondaryschoolstheyworkforandtheresponseareas

perFigure4.5.
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Figure4.5: LevelofEducationoftherespondent

Source: Fielddata,2021

Figure4.5showsthecontributionofrespondentswithdifferenteducational

backgrounds.Highestrate ofrespondentshad bachelor’squalification with

78.5% since they were 139 respondents.Respondents who had Diploma

qualificationwere34representing19.2% ofalltherespondents;thosewhohad

Postgraduatequalificationswere3representing1.7% whilethosewhohad

tertiaryCertificatewas1representing0.6%.
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Consideringtherespondents’levelofeducationitwasdeducedthatrespondents

havetheunderstandingoftheaccountinginformationsystemtowardsenhancing

servicedelivery.

4.3.5 Schoolpopulation

Thestudysoughttoestablishthepopulationofpublicsecondaryschoolsin

KerichoCountyhoformsthebeneficiaryofqualityservicebeingdeliveredusing

accountinginformationsystem.TheresponsesareasperFigure4.6.

Figure4.6: SchoolPopulation

Source: Researcher(2021)
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Figure 4.6 show that46.9% ofthe respondentswho were 83 had pupils

populationwhoweremorethan300;respondentswhonotedthattheirschool

hadpopulationofbetween201and300pupilswere67representing37.8%;

respondentswhonotedthattheirschoolswhichhad101to200pupilspopulation

were24representing13.6% whilerespondentswhonotedthattheirschools

whichhadlessthan100pupilswere3representing1.7%.

Thisshowsthatdatawascollectedfrom schoolwhichhadpupilswhoarethekey

stakeholderand beneficiary ofbetterservice delivery and therefore the

information is reliable in determining the effectiveness of accounting

informationsystemonservicedelivery.

4.3.6 Workexperience

Therespondentswererequestedtoindicatetheperiodinwhichtheyhadbeenin

service in orderto establish whetherthe effectofaccounting information

systemsonservicedeliveryhadanyrelationshipwiththedurationthatthe

respondenthadbeeninservice.
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Figure4.7: WorkExperience

Source: Researcher(2021)

Figure4.7showsthatmajorityoftherespondents85(48%)haveworkedfortheir

secondaryschoolforbetween1and5years;respondentswhohaveworkedfor

theirschoolsforbetween6to10yearswere72(41%);thosewhohadworkedfor
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theirsecondaryschoolformorethan10yearswere11(6%)whilethosewhohad

workedforlessthanoneyearwere9(5%).Thisisanindicationthatmostofthe

respondentshaveathoroughunderstandingofaccountinginformationsystemin

ensuringbetterservicedelivery.Therefore,theinformationobtainedfrom them

washighlyreliableandsufficientfordataanalysisforthestudy.

4.4 FindingsofDescriptiveStatistics

Descriptivestatisticswassoughttodescribethemainfeaturesofacollectionof

quantitativedataandthefindingsarepresentedbasedonthestudyvariables.

4.4.1 Softwareuseinaccountinginformationsystemonservicedelivery

Thefirstobjectivewastoestablishtheeffectofsoftwareuseinaccounting

informationsystem onservicedeliveryinpublicsecondaryschoolsinKericho

County.Respondentswereaskedtorespondontheextenttheyagreedwiththe

statementsonaccountinginformationsystem useandtheirresponseswereona

LikertscalewereSAwasStronglyAgree,AwasAgree,UwasUndecided,Dwas

DisagreeandSDwasStronglyDisagree.TheirresponsesarepresentedinTable

4.1.
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Table4.1: AccountingInformationSoftwareUseonServiceDelivery

AccountingInformationSystem SD D U A SA

My school uses accounting

softwaretoreceiptfeepayment

20

(11.3%)

16

(9.0%)

7

(4.0%)

113

(63.8%)

21

(11.9%)

The school uses accounting

softwaretorecordfeepayment

19

(10.7%)

26

(14.7%)

5

(2.8%)

113

(63.8%)

14

(7.9%)

Schoolaccounting software is

usedtoraisepaymentvouchers

35

(19.8%)

19

(10.7%)

7

(4.0%)

86

(48.6%)

30

(16.9%)

Accountingsoftwareusedinour

school generate financial

reportseffectively

39

(22.0%)

21

(11.9%)

7

(4.0%)

79

(44.6%)

31

(17.5%)

Ourschoolaccountingsoftware

provide good financial data

storage

14

(7.9%)

35

(19.8%)

10

(5.6%)

81

(45.8%)

37

(20.9%)

Accounting software in use

have enabled our school

manageitsfinanceswell

27

(15.3%)

23

(13.0%)

7

(4.0%)

84

(47.5%)

36

(20.3%)

Technology is a challenge to

mostschoolfundmanagers

20

(11.3%)

23

(13.0%)

14

(7.9%)

83

(46.9%)

37

(20.9%)

Source: Fielddata,2021



62

Table4.1revealsthatmajorityofrespondentswhowere113representing63.8%

agreedtogetherwith21respondentsrepresenting11.9% whostronglyagree

thattheirschoolsusesaccountingsoftwaretoreceiptfeepayment.Respondents

whowere20representing11.3% stronglydisagreedaswellas16respondents

representing 11.3% who disagreed thatthattheirschoolsusesaccounting

softwaretoreceiptfeepayment.Respondentswhowere7representing4.0%

wereundecided.

Majorityofthesecondaryschoolusesaccountingsoftwaretorecordfeepayment.

Thiswasaccordingtomajorityoftherespondentswhowere113representing

63.8% whoagreedtogetherwith14respondentsrepresenting7.9% whostrongly

agreedtoit.Respondentswhowere26representing14.7% disagreedtogether

with 19respondentsrepresenting 10.7% whostronglydisagreed thattheir

secondaryschoolusesaccounting softwareto record feepaymentwhile5

respondentsrepresenting2.8% wereundecided.

Schoolaccountingsoftwarewasusedtoraisepaymentvouchers.Thiswasasper

theresponseofmajorityoftherespondentswhowere86representing48.6%

whoagreedsodo30respondentsrepresenting16.9% whostronglyagreed.

Respondentswhowere35representing19.8% stronglydisagreedtogetherwith

19 respondentsrepresenting 10.7% who disagreed thatschoolaccounting

software was used to raise paymentvouchers.Respondents who were 7

representing4.0% wereundecided.

Majorityoftherespondentswhowere79representing44.6% agreedaswellas
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31respondentsrepresenting17.5% stronglyagreedthataccountingsoftware

usedintheirschoolgeneratefinancialreportseffectively.

Respondentswhowere39representing22.0% stronglydisagreedtogetherwith

21respondentsrepresenting11.9% disagreedwhilerespondentwhowere7

representing4.0% wasundecided.

Respondentswhowere81representing45.8% agreedaswellas37respondents

representing20.9% stronglyagreedthatschoolaccountingsoftwareprovide

thenwithgoodfinancialdatastorage.Respondentswhowere35representing

19.8% disagreedaswellas14respondentsrepresenting7.9% stronglydisagreed

thatschoolaccountingsoftwareprovidethenwithgoodfinancialdatastorage.

Respondentswhowere10representing5.6% wereundecided.

Majorityofrespondentwhowere84representing47.5% agreedtogetherwith36

respondentsrepresenting20.3% stronglyagreedthataccountingsoftwareinuse

intheirschoolhadenabledthem managetheirfinanceswell.Respondentswho

were 27 representing 15.3% strongly disagreed so do 23 respondents

representing13.0% disagreedthataccountingsoftwareinuseintheirschoolhad

enabledthemmanagetheirfinanceswell.Respondentswhowere7representing

4.0% wereundecided.

Technologyisachallengetomostschoolfundmanagerssincemajorityof

respondents who were 83 representing 46.9% agreed together with 37

respondentsrepresenting20.9% stronglyagreed.Respondentswhowere23
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representing13.0% disagreedtogetherwith20respondentsrepresenting11.3%

stronglydisagreedwhile14respondentsrepresenting7.9% wereundecided.

Thisimpliesthatschoolsusesaccountinginformationsoftwaretoreceiptfee

payment;recordfeespayments;raisepaymentvouchers;generatefinancial

reportsandprovidegoodfinancialdatastorage.Accountinginformationsystem

hadenabledsecondaryschooltomanageitsfinanceswellbuttechnologywasa

challengetomostschoolfundmanagers.

Accountinginformationsystem helpedsecondaryschoolwithdecisionmaking

andservicedeliverysincetheschoolsusesaccountinginformationsoftwareto;

receiptfeepayment;recordfeespayments;raisepaymentvouchers;generate

financialreportsandprovidegoodfinancialdatastorage.Thisconcurswith

Victoria(2002),whoassertsthataccountinginformation“softwarehasbeen

developed to assistin service delivery through customized management

informationsystems(MIS)usedtoenhancefinancialtransactionsinschools.

ThefindingsconcurswithGbenga(2003),whonotedthattheuseoffinancial

softwaregivesbursargoodindicationaboutthedirectionofthebusinessfor

schoolandameansofcomparingdatawithpreviousmonths,termsandyears

sincethesoftwarehadenabledsecondaryschooltomanagesitsfinanceswell.

Technologywasa challenge to mostschoolfund managersthusthishad

hinderedthem notofferbetterserviceasnotedbySamerandSambamurthy
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(2006),whocontendedthattheabsenceofsuchsystemsinschoolmayresultin

delaysindecisionmakingduetohighcycletimeinbusinesstransactionsaswell

aspoorutilizationofaccountingandotherschoolresourcesandpoorservice

delivery.

4.4.2 Accountinginformationsystemstaffcompetenciesonservicedelivery

Thesecondobjectiveofthestudywastoexaminetheeffectofaccounting

informationsystem staffcompetencyonservicedeliveryinpublicsecondary

schoolsinKerichoCounty.Respondentswereaskedtoindicatetheextentto

which they agreed with the statements on staffcompetencies and their

responseswereonaLikertscalewhereSAmeansyoustronglyAgree,A-Agree,

N-Neutral,D-DisagreeandSD–StronglyDisagreewiththestatement.Their

responsesarepresentedinTable4.2.

Table4.2: StaffCompetenciesinAccountingInformationSystemonService
Delivery

StaffCompetencies SD D N A SA

Ourschooloftenoffertrainingto

itsstaffonuseoftechnologyso

astoimproveonservicedelivery

20

(16.4%)

112

(63.3%)

7

(4.0%)

9

(5.1%)

20

(11.2%)

Accountantsandallschoolstaff

haverelevantcomputerskillsso

astoofferqualityservicetoits

clients effectively using

technology

19

(10.7%)

125

(70.6%)

0

(0.0%)

18

(10.2%)

15

(8.5%)

Staffin my schoolhave been

trained in accounting

34

(19.2%)

99

(55.9%)

1

(0.6%)

35

(19.8%)

8

(4.5%)
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informationsystem andthishas

helps improve on service

deliverytoschoolcustomers

Errorsanddifferencesinrecords

areeasilyreconciledontimeby

bursar with the help of

accountingsystem

39

(22.0%)

84

(47.5%)

1

(0.6%)

41

(23.2%)

12

(6.8%)

Lack of technologicaltraining

skills to school financial

managers leads to

mismanagementofthe school

funds

6

(3.4%)

27

(15.3%)

3

(1.7%)

104

(58.8%)

37

(20.9%)

Myschoolofferstrainingskills

opportunitiestoitsemployeeso

astoimproveontheiruseofICT.

33

(18.6%)

102

(57.6%)

7

(4.0%)

27

(15.3%)

8

(4.5%)

Source: Researcher(2021)

AccordingtoTable4.2,majorityoftherespondentswhowere112representing

63.3% disagreedtogetherwith20respondentsrepresenting16.4% whostrongly

disagreedthattheirschooloftenoffertrainingtoitsstaffonuseoftechnologyso

astoimproveonservicedelivery.Respondentswhowere9representing5.1%

agreedaswellas20respondentsrepresenting11.2% stronglyagreedthatthat

theirschooloftenoffertrainingtoitsstaffonuseoftechnologysoastoimprove

onservicedelivery.Respondentswhowere7representing4.0% wereundecided.

Majorityoftherespondentswhowere125representing70.6%)disagreedaswell

as19respondentsrepresenting10.7% stronglydisagreedthataccountantandall

schoolstaffhasrelevantcomputerskillssoastoofferqualityservicetoits

clientseffectivelyusingtechnology.therespondentswhowere18representing
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10.2% agreedtogetherwith15respondentsrepresenting8.5% stronglyagreed

thatthataccountantandallschoolstaffhasrelevantcomputerskillssoasto

offerqualityservicetoitsclientseffectivelyusingtechnology.

Staffsinmajorityofschoolshavenotbeentrainedinaccountinginformation

system andthishasaffectedonservicedeliverytoschoolcustomers,thiswasas

pertheresponseofmajorityoftherespondentswhowere99representedby

55.9% whodisagreedaswellas34respondentsrepresenting19.2% whostrongly

disagreed.Therespondentswhoagreedthatstaffsintheirschoolhavebeen

trainedinaccountinginformationsystem andthetraininghasimprovedon

servicedeliverytoschoolcustomerswere35representing19.8% togetherwith8

respondentswhostronglyagreedwhile1respondentsrepresenting0.6% was

undecided.

Majorityofrespondentswhowere84representing47.5% disagreedwhile39

respondentsrepresenting22.0% stronglydisagreedthaterroranddifferencesin

recordsareeasilyreconciledontimebybursarwiththehelpofaccounting

system.Therespondentswhowere41representing23.2% agreedtogetherwith

12respondentsrepresenting6.8% stronglyagreedthaterrorsanddifferencesin

recordsareeasilyreconciledontimebybursarwiththehelpofaccounting

system.Respondentswhowere3representing1.7% wereundecided.

Majorityoftherespondentswhowere104representing58.8% agreedtogether

with 37 respondentsrepresenting 20.9% who stronglyagreed thatlackof

technological training skills to school financial managers leads to
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mismanagementoftheschoolfunds.Respondentswhowere27representing

15.3% asdisagreed wellas6 respondentsrepresented by 3.4% strongly

disagreedthatlackoftechnologicaltrainingskillstoschoolfinancialmanagers

leads to mismanagementofthe schoolfunds.Respondents who were 3

representing1.7% wereundecided.

Mostoftherespondentswhowere102representing57.6% disagreedtogether

with33respondentsrepresenting18.6% stronglydisagreedthattheirschool

offerstrainingskillsopportunitiestoitsemployeesoastoimproveontheiruse

ofICT.Therespondentswhowere27representing15.3% agreedtogetherwith8

respondentsrepresenting4.5% whostronglyagreedthattheirschooloffers

trainingskillsopportunitiestoitsemployeesoastoimproveontheiruseofICT.

Respondentswhowere7representing4.0% wereundecided.

Thisimpliesthatsecondaryschoolreallyoffertrainingtoitsstaffonuseof

technologyandthiscouldhaveimproveonservicedelivery;accountantsandall

schoolstaffdonothaverelevantadequatecomputerskillsnecessarytooffer

qualityservicetotheirclientseffectivelyusingtechnology;staffinmostofthe

schoolhavenotbeentrainedinaccountinginformationsystem andthishasnot

helpimproveonservicedeliverytoschoolcustomers;errorsanddifferencesin

recordsarenoteasilyreconciledontimebybursarwiththehelpofaccounting

system;lackoftechnologicaltrainingskillstoschoolfinancialmanagershas

leadstomismanagementoftheschoolfundsandthatsecondaryschooldoesnot

offerstrainingskillsopportunitiestoitsemployeesoastoimproveontheiruse
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ofICT.

Effective managementofpublic resources as postulated by Njoroge and

Wanyoike (2016),meansthatthe managementwilltake into accountthe

availableresourcesandtheimpacttheyhaveonthesociety.Thisrequiresstaffto

becompetentinuseoftechnologywhichwasnotthecaseinsecondaryschool

sincetheyreallyoffertrainingtoitsstaffonuseoftechnology.Asnotedby

NjondeandKimanzi(2014),PublicFinancialManagement(PFM)focusesonthe

managementofpublicresourcesasperthebudgetguidelinesprocessforand

improvedpublicaccountabilityandgoodservicedelivery,thiswillnotbepossible

inpublicsecondaryschoolssinceaccountantsandallschoolstaffdidnothave

relevantadequatecomputerskillsnecessarytoofferqualityservicetotheir

clientseffectivelyusingtechnologysincemanagersfeelincompetentandshyoff

inusingaccountinginformationsoftwareinthemanagementoffinancesin

publicsecondaryschoolsandasaresultmanyclericalstaffinschoolshandles

financialstatementsmanually,(Ian,2007).

Theaccountingmanagerintheschooltakeresponsibilityofimplementingthe

financepoliciesoftheschool,financialprocessingandmonitorthebudgeton

dailybasisaswellasrelievingtheheadteacherfrom thenecessityofhavingto

carryoutsomeotheraccountingandresourcemanagementtasks.Thisisnotthe

caseinpublicsecondaryschoolsincestaffinmostoftheschoolhasnotbeen

trainedinaccountinginformationsoftwareandthishasnothelpimproveon

servicedeliverytoschoolcustomersasperVictoria(2002),whoassertedthat
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accounting information software can provide means for communicating

accountinginformationtothegoverningbody(administration)tohelpwith

decisionmaking.

Errorsanddifferencesinrecordsarenoteasilyreconciledontimebybursarwith

thehelpofaccountingsystem andthisdoesnotgivesabaselineforeffective

decisionmaking,abouthowfeesshouldbecollected,howsalariesshouldbepaid

andhowtocarryoutotherprocurementservicesintheschoolthusthisgapsin

accountingforfundshasseenthegovernmentmountingtrainingprogrammes

fortheschoolmanagementteam ontheuseofICTinmanagementasnotedby

Syombua (2013).Networked ICT environmentwith accounting information

softwarecanbeusedintheflowofdataandinformationfromonedepartmentto

anotherintheschool,forexamplefromthedirectorofstudiesdepartmenttothe

head teacher’s office,to the procurementdepartmentand finally to the

registration departmentwhich resultsinto improved administrative,service

deliveryandoperationalefficiencyoftheschoolasproposedbyChristine(2010).

Lackoftechnologicaltrainingskillstoschoolfinancialmanagershasleadsto

mismanagementoftheschoolfundsandthatsecondaryschooldoesnotoffers

trainingskillsopportunitiestoitsemployeesoastoimproveontheiruseofICT.

Thisconcurswith Kiptalam and Rodrigues(2010),who contended thatthe

absenceoftraininginuseofsystemsintheschoolmayresultintopoorservice

delivery.ThisnegatesBlandford(2017),whonotedthatcomputerization of

accountssystem helpsinmaintainingtherecordsaccurately,systematicallyand
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timely.Suchsystemscanhelptrackmoneyowedtotheschool,generatereceipts

forallmoneycollected,authorizevalidpayments;provideaccurate,up-todate

accountinginformationonbudgetscommitmentandactualexpenditureand

producefinancialstatementsandstatementsneededbyschoolstomeettheir

statutoryobligations.

4.4.3 Accountinginformationsysteminternalcontrolonservicedelivery

Thethirdobjectivewastoanalyzetheeffectofaccountinginformationsystem

internalcontrolson servicedeliveryin publicsecondaryschoolsin Kericho

County.Respondentswereaskedtorespondentsontheextenttowhichthey

agreewiththestatementsoninternalcontrol,wheretheirresponsewereona

LikertscalewhereSDmeantStronglyDisagree,D-Disagree,U-Undecided,A-

AgreeandSAstronglyAgreewiththestatement.Theresponsesareaspertable

4.3.

Table4.3: InternalControlinAccountingInformationSystemonService
Delivery

InternalControl SD D U A SA

Internal control systems

have been strengthened in

usingaccountinginformation

32

(18.1%)

121

(68.4%)

3

(1.7%)

17

(9.6%)

4

(2.3%)
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system

There is compliance with

internalcontrolsystemsin

public secondary schools

accounting information

system

42

(23.7%)

98

(55.4%)

5

(2.9%)

20

(11.3%)

12

(6.8%)

Financial transactions

through the accounting

informationsystemsinpublic

secondary schools are

approved by authorized

persons

44

(24.9%)

111

(62.7%)

2

(1.1%)

17

(9.6%)

3

(1.7%)

Thereissegregationofduties

under accounting systems

used public secondary

schools

37

(20.9%)

115

(65.0%)

1

(0.6%)

20

(11.3%)

4

(2.3%)

Internal control systems

have enhanced monitoring

and evaluation offinancial

transactionsinschools

37

(20.9%)

106

(59.9%)

2

(1.1%)

24

(13.6%)

8

(4.5%)

Accounting Information

Systems have close

relationship with service

deliveryofpublicsecondary

schools

18

(10.2%)

11

(6.2%)

1

(0.6%)

91

(51.4%)

56

(31.6%)

Source: Researcher(2021)



73

Table4.3revealsthatinternalcontrolsystemshavenotbeenstrengthenedin

usingaccountinginformationsystemsincemajorityoftherespondentswhowere

121representing68.4% disagreedaswellas32respondentsrepresenting18.1%

whostronglydisagreed.Therespondentswhowere17representing9.6% agreed

togetherwith 4 respondentsrepresenting 2,3% who strongly agreed that

internal control systems have been strengthened in using accounting

informationsystem.Respondentswhowereundecidedwere3representing1.7%.

Majorityoftherespondentswhowere98representing55.4% disagreedaswell

as42 respondentsrepresenting 23.7% strongly disagreed thatthere was

compliancewithinternalcontrolsystemsinpublicsecondaryschoolsaccounting

information system.Respondentswho were 20 representing 11.3% agreed

togetherwith12respondentsrepresenting6.8% whostronglyagreedthatthere

wascompliance with internalcontrolsystemsin publicsecondary schools

accountinginformationsystem.Respondentswhowere5representing2.9%

wereundecided.

Mostoftherespondentswhowere111representing62.7% disagreedwhile44

respondents representing 24.9% who strongly disagreed that financial

transactionsthroughtheaccountinginformationsystemsinpublicsecondary

schools are approved by authorized persons.Respondents who were 17

representing9.6% agreedaswhereas3respondentswhorepresented1.7%

stronglyagreedthatfinancialtransactionsthroughtheaccountinginformation

systemsinpublicsecondaryschoolsareapprovedbyauthorizedpersonswhile2
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respondentsrepresenting1.1% wereundecided.

Therewassegregationofdutiesunderaccountingsystemsusedpublicsecondary

schools,thiswasuntrueaccordingtomajorityofrespondentswhowere115

representing65.0% whodisagreedand37respondentsrepresenting20.9% who

stronglydisagreed.Respondentswhowere20representing11.3% agreedsodo4

respondentsrepresenting2.3% whostronglyagreedthattherewassegregation

ofduties under accounting systems used public secondary schools;one

respondentrepresenting0.6% wasundecided.

Majority ofthe respondentswho were 106 representing 59.9% disagreed

togetherwith 37 respondentsrepresenting 20.9% strongly disagreed that

internalcontrolsystemshaveenhancedmonitoringandevaluationoffinancial

transactionsinschools.Respondentswhowere24representing13.6% agreed

togetherwith8respondentsrepresenting4.5% stronglyagreedthatinternal

control systems have enhanced monitoring and evaluation of financial

transactionsinschoolswhile2respondentsrepresenting1.1% wereundecided.

Accountinginformationsystemshadcloserelationshipwithservicedeliveryof

publicsecondaryschools;thiswastruesincemajorityoftherespondentswho

were 91 representing 51.4% agreed together with 56 respondents

rpresentiong31.6% whostronglyagreed.Respondentswhowere11representing

6.2% togetherwith18respondentsrepresenting10.2% agreedthataccounting

information systemshavecloserelationship with servicedeliveryofpublic

secondaryschools.Respondentswhowereundecidedwere1representing0.6%
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wereundecided.

Thisimpliesthatthatinternalcontrolsystemsneedtobestrengthenedwhile

usingaccountinginformationsystem;therewasnocompliancewithinternal

controlsystemsinpublicsecondaryschoolswhileworkingusingaccounting

informationsystem;financialtransactionsthroughtheaccountinginformation

systemsinpublicsecondaryschoolswerenotapprovedbyauthorizedpersons;

there wasno segregation ofdutiesunderaccounting systemsused public

secondaryschools;internalcontrolsystemsneedtoenhancedmonitoringand

evaluationoffinancialtransactionsinschoolsandthataccountinginformation

systemshadcloserelationshipwithservicedeliveryofpublicsecondaryschools.

Internalcontrolisaprocedurethatissanctionedbyanorganization’sboardof

managementandneedtobestrengthenedwhileusingaccountinginformation

system.ThisconcurswithKaplan(2008),whonotedthatthemainpurposeof

internalcontrolmechanismsistoregulateaccountingtransactionswithinthe

organizationsandshouldbeplannedinsuchawaythatitcanofferassurancein

linewiththerealizationoforganizationsobjectivesintheeffectivenessand

efficiencyofitsactivities,dependabilityoftheaccountingandmanagement

reportingmechanisms,compliancewithappropriateandapplicableregulations

and guidelines,and ability to adequately preserve the reputation ofthe

organization.

Therewasnocompliancewithinternalcontrolsystemsinpublicsecondary

schoolswhile working using accounting information system thisdoesnot
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conform withInternationalOrganizationofSupremeAuditInstitutions(INTOSAI,

2016),whichstatethatanorganizationsconsistoffiveinterconnectedelements;

controlenvironment,controlactivities,risk assessment,information and

communicationandmonitoring.ControlEnvironmentensurestheavailabilityof

systemsandstructuresthatsupporttherealizationofthemainobjectivesofthe

System ofInternalControl;Riskassessmententailsidentifyingtherisk,risk

evaluation,comparingitwiththeriskappetiteoftheorganization;andcomingup

withresponsestodealwiththerisk.ItalsodoesnotagreewithThuy(2017),who

notedthatcontrolActivitiesconsistoftheprocedures,guidelines,measures,and

schemesconnectingtothereliabilityofaccountingreporting.

Financialtransactionsthroughtheaccountinginformationsystemsinpublic

secondaryschoolswerenotapprovedbyauthorizedpersons;therewasno

segregationofdutiesunderaccountingsystemsusedpublicsecondaryschools.

ThisiscontrarytoDiNapoli(2017),whoemphasizedthatamonitoringplanmust

bedevelopedwellinadvancetoensureitcaptureskeyobjectivesandindicators

oftheexpectedperformancesuchthatanymonitoringwillbecheckingagainst

expectedperformance.

The findingsofthe studythatinternalcontrolsystemsneed to enhanced

monitoring and evaluation offinancialtransactionsin schoolsconcurswith

Amaka(2012),whoindicatedthatinternalcontroldemonstratesthelevelof

managementperformanceandformsamajoringredienttowardsthegrowthand

effectivenessoftheorganizationandthatitisverydifficultforaccounting
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managementsystemstooperateinanorganizationwithoutinternalcontrol

systems.

Thefindingthataccountinginformationsystemshadcloserelationshipwith

servicedeliveryofpublicsecondaryschoolsconcurswithFrazer(2012),who

confirmedthatinternalcontrolhasapositiveimpactontheprofitabilityand

resilience.ItalsoconcurswithYangandKoo(2011),whorevealedthatasmuch

asinternalcontrolsadaptabilitypositivelyinfluencedinternalcontrolsefficacy

and operating performance,internalcontrols efficacy equally influenced

operatingperformance.

4.4.4 Capacitybuildinginaccountinginformationsystemonservicedelivery

Thefourthobjectivewastoanalyzetheeffectofaccountinginformationsystem

internalcontrolson servicedeliveryin publicsecondaryschoolsin Kericho

County.Respondentswereaskedtoindicatetheextenttowhichtheyagreewith

thestatementsonInternalControl,whereSD–StronglyDisagree,D–Disagree,

A-Agree,U-Undecided,SA-StronglyAgreeandwiththestatement.Their

responsesareaspertable4.4.

Table4.4: CapacityBuildinginAccountingInformationSystemonService
Delivery

CapacityBuilding SD D U A SA

There is capacity building

programmesforaccounting

staff in public secondary

schools

31

(17.5%)

118

(66.7%)

2

(1.1%)

14

(7.9%)

12

(6.8%)
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Seminars are effective in

enhancing the performance

ofaccountingstaff

44

(24.9%)

16

(9.0%)

1

(0.6%)

112

(63.3%)

4

(2.3%)

The school most often

facilitate training of

accountingstaff

42

(23.7%)

101

(57.1%)

0

(0.0%)

21

(11.9%)

13

(7.4%)

Accounting staff are ICT

compliant in respect to

financialsystems

57

(32.2%)

92

(52.0%)

1

(0.6%)

18

(10.2%)

9

(5.1%)

Capacity building

mechanisms should be

improvedinpublicsecondary

schools

34

(19.2%)

19

(10.7%)

2

(1.1%)

108

(61.0%)

14

(7.9%)

Capacitybuildingisdirectly

relatedtoservicedeliveryof

publicsecondaryschools

44

(24.9%)

14

(7.9%)

3

(1.7%)

83

(46.9%)

33

(18.8%)

Source: Researcher(2021)

Table4.4revealsthatmajorityoftherespondentswhowere118representing

66.7% disagreedtogetherwith31respondentsrepresenting17.5% whostrongly

disagreedthattherewascapacitybuildingprogrammesforaccountingstaffin

publicsecondaryschools.Respondentswhowere14representing7.9% agreed

togetherwith12respondentswhostronglyagreedthattherewascapacity

building programmes for accounting staff in public secondary schools.

Respondentswhowereundecidedwere2representing1.1%.

Majorityoftherespondentswhowere112representing63.3% agreedtogether

with4respondentsrepresenting2.3% whostronglyagreedthatseminarsare
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effectiveinenhancingtheperformanceofaccountingstaff.Therespondentswho

were44 representing 24.9% stronglydisagreed aswellas16 respondents

representing9.0% whodisagreedthatseminarsareeffectiveinenhancingthe

performanceofaccountingstaffwhile1respondentrepresenting0.6% was

undecided.

Majorityoftherespondentswhowere101representing57.1% disagreedaswell

as42respondentsrepresenting23.7% whostronglydisagreedthattheirschool

mostoftenfacilitatestrainingofaccountingstaff.Therespondentswhowere21

representing11.9% agreedtogetherwith13respondentsrepresenting7.4%

stronglydisagreedthattheirschoolmostoftenfacilitatestrainingofaccounting

staff.

Mostoftherespondentswhowere92representing52.0% disagreedtogether

with57respondentsrepresenting32.2% whostronglydisagreedthataccounting

staffareICTcompliantinrespecttofinancialsystems.Respondentswhowere18

representing10.2% agreedtogetherwith9respondentsrepresenting5.1% who

stronglyagreedthataccountingstaffareICTcompliantinrespecttofinancial

systemswhile1respondentrepresenting0.6% wereundecided.

Capacitybuildingmechanismsshouldbeimprovedinpublicsecondaryschools;

thisisaspertheresponseofthemajorityoftherespondentswhowere108

representing 61.0% togetherwith 14 respondentsrepresenting 7.9% who

strongly agreed.Respondents who were 34 representing 19.2% strongly

disagreed togetherwith 19 respondentsrepresenting 10.7% disagreed that
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capacitybuildingmechanismsshouldbeimprovedinpublicsecondaryschools

while2respondentrepresenting1.1% wereundecided.

Capacitybuilding isdirectlyrelated toservicedeliveryofpublicsecondary

schools;thisisaspertheresponseofmajorityoftherespondentswhowere83

representing46.9% whoagreedtogetherwith 33respondentsrepresenting

18.8% whostronglyagreed.Respondentswhowere44representing24.9%

stronglyagreedaswellas14respondentsrepresenting7.9% disagreedwhile3

respondentsrepresenting1.7% wereundecided.

Thisimpliesthattherewerenocapacitybuildingprogrammesorganizedfor

accounting staffin publicsecondaryschools;seminarswerethoughttobe

effectiveinenhancingtheperformanceofaccountingstaff;publicsecondary

schooldidnotfacilitatetrainingofaccountingstaff;accountingstaffwerenot

ICTcompliantinrespecttofinancialsystems;capacitybuildingmechanismsneed

tobeimprovedinpublicsecondaryschoolsandthatcapacitybuildingwas

directlyrelatedtoservicedeliveryofpublicsecondaryschools.

Thestudyfindingsthattherewerenocapacitybuildingprogrammesorganized

foraccountingstaffinpublicsecondaryschoolsnegateAbbott(2003)finding

who explained thattraining should influencetheabilityto manageschool

finances.Accountants’literacyisdevelopedthroughbasiclearningofcomputer

skillsandsomeprinciplesofcomputeroperationsaspostulatedbyTotnall,
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VisscherandFinegan(2009),whomaintainedthatcapacitybuildingconcernsthe

extenttowhichaccountingmanagersbecomeconversantonhowtoeffectively

utilizeaccountinginformationsystemsintheirdaytodayoperationssinceitwill

helpsthem togainskillsoneffectiveaccountsmanagementandrecordkeeping

(Abbott,2003).Thiswillenable theaccountants/bursarsto useaccounting

informationsystemsandacquireknowledgetounderstandtrendsassociated

withitanditsapplications.

Seminars were thoughtto be effective in enhancing the performance of

accounting staffbutpublicsecondary schooldid notfacilitate training of

accounting staff.Thisconcurswitth Okeyo (2013),who recommended that

principalsshouldbetrainedtoenablethem toacquiretheskillsneededfor

effectiveuseaccounting information systems.Okeyosuggeststhattraining

shouldincludeuseofaccountinginformationsystemsindaytodaytransactions

andschooloperations.Thiswillequipthem withskillsthatenablethem touse

andintegratedforaccountsmanagementpurposes.Capableaccountants,inthis

context,refertothosewhoknowhowtolearn,arecreative,haveahighdegreeof

self-efficacy,canapplycompetenciesinnovelaswellasfamiliarsituations,and

workwellwithothers(Okeyo2013).

ThefindingsindicatedthataccountingstaffwerenotICTcompliantinrespectto

financialsystems.ThisconcurswithBamigboyeetal.(2013),whoexplainthat

lackofaccountinginformationsystemsskillisthesinglelargestbarriertousein

accountinginformationsystemsinsecondaryschools.Thereisneedthereforeto
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makemandatoryforallschoolaccountantstoundergotraininginanaccounting

system forthem to managementschoolfinancialresources prudently as

proposed by Lucey (2010).There isneed to improve on capacity building

mechanisms in public secondary schools through regular workshops and

seminarsorganizedforservingschoolaccountantstokeepthem abreastof

developmentsinthefieldofaccountingsystemsastheyrelatetoaccounts

management.Theseisintandem withtherecommendationbyKinuthia(2012),

onrefreshertrainingfortheaccountantsandschoolmanagerssinceknowledge

andskillsaregottenthroughin-servicetrainingandcapacitybuildingworkshops

andithelpsprincipaltobeconfidentinuseofaccountingsystem toolsindaily

schoolfinancialmanagementpractices.Thefindingsrevealed thatcapacity

buildingwasdirectlyrelatedtoservicedeliveryofpublicsecondaryschools.This

concurswithSandholtzandReilly(2004),whoexplainthataccountantswho

acquiredknowledgeandskillsonuseofaccountingsystemsledtoincreased

levelsoffinancialmanagementinschools.ItalsoagreeswithLauandSim(2008),

whoarguesthataccountingsystem technicalsupportservesasamotivationfor

schoolbursars to integrating accounting systems in administering school

finances.Thisisbecauseawell-trainedtechnicalsupportteamprovidesguidance

ontheuseofaccountingsystems,notonlytotheaccountant,butalsotothe

teachersandstudentsandotherstakeholdersonuseofaccountinginformation

software’s.
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4.4.5 Servicedelivery

Thedependentvariablewasservicedeliveryandrespondentswereaskedto

indicatetheextenttowhichtheyagreedordisagreedwiththestatementson

Servicedeliveryintheirschool.TheirresponseswereonaLikertscalewhereSD

wasStronglyDisagree,DwasDisagree,UwasUndecided,AwasAgree,SAwas

StronglyAgree.TheirresponsesareasperTable4.5.

Table4.5: ServiceDelivery

ServiceDelivery SD D U A SA

The school has competent

accounting staff who has

contributed to better service

delivery

20

(11.3%)

91

(51.4%)

14

(7.9%)

15

(8.5%)

37

(20.9%)

Myschoolhasalean,effective,

efficient and highlymotivated

workforcewhichhelpinoffering

betterservice

16

(9.0%)

101

(57.1%)

15

(8.5%)

17

(9.6%)

28

(15.8%)

There is a friendly work

environmentinmyschoolhenceI

am abletoprovideeffectiveand

efficientservice

25

(14.1%)

87

(49.2%)

16

(9.0%)

23

(13.0%)

26

(14.7%)

There is transparency in

utilizationoffundsinmyschool

and this has lead to quality

servicedelivery

33

(18.6%)

89

(50.3%)

11

(6.2%)

22

(12.4%)

22

(12.4%)

In my school, there are

opportunities for staff to

continuouslyimprovetheirskill

41

(23.2%)

79

(44.6%)

14

(7.9%)

22

(12.4%)

21

(11.9%)
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which is critical for offering

qualityservicetoourclients.

Source: Researcher(2021)

Table4.5revealsthatmajorityoftherespondentswhowere91representing

51.4% disagreedaswellas20respondentsrepresenting11.3% whostrongly

disagreedthatschoolhascompetentaccountingstaffwhohascontributedto

betterservicedelivery.Respondentswhowere15representing8.5% agreedas

wellas37respondentsrepresenting20.9% whostronglyagreedthatschoolhas

competentaccountingstaffswhohavecontributedtobetterservicedelivery.

Respondentswhowereundecidedwere14representing7.9%.

Majorityoftherespondentswhowere101representing57.1% disagreedaswell

as16respondentsrepresenting9.0% whostronglydisagreedthattheirschool

hadalean,effective,efficientandhighlymotivatedworkforcewhichhelpsin

offeringbetterservice.Respondentswhowere28representing15.8% strongly

agreedaswellas17respondentsrepresenting9.6% whoagreedthattheirschool

hadalean,effective,efficientandhighlymotivatedworkforcewhichhelpsin

offering betterservice.Respondentswho were 15 representing 8.5% were

undecided.

Mostoftherespondentswhowere87representing49.2% disagreedaswellas25

respondentsrepresenting 14.1% who strongly disagreed thatthere wasa

friendlywork environmentin myschoolhence theywere able to provide

effectiveandefficientservice.Respondentswhowere23representing13.0%
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agreedaswellas26respondentrepresenting14.7% whostronglyagreedthat

therewasafriendlyworkenvironmentinmyschoolhencetheywereableto

provideeffectiveandefficientservice.Respondentswhowere11representing

6.2% wereundecided.

Majorityoftherespondentswhowere89representing50.3% disagreedaswell

as33respondentsrepresenting18.6% whostronglydisagreedthattherewas

transparencyinutilizationoffundsinmyschoolandthishasleadtoquality

servicedelivery.Therespondentswhowere22representing12.4% agreedand

thesamenumberofrespondentsstronglyagreedthattherewastransparencyin

utilizationoffundsinmyschoolandthishasleadtoqualityservicedeliverywhile

11respondentsrepresenting6.2% wereundecided.

Majorityoftherespondentswhowere79representing44.6% disagreedaswell

as41respondentsrepresenting23.2% whostronglydisagreedthattherewere

opportunitiesforstafftocontinuouslyimprovetheirskillwhichwascriticalfor

offeringqualityservicetoourclients.therespondentswhowere22representing

12.4% agreedaswellas21respondentsrepresenting11.9% whostronglyagreed

thattherewereopportunitiesforstafftocontinuouslyimprovetheirskillwhich

wascriticalforofferingqualityservicetoourclientswhile14respondentswere

undecided.

Thisimpliesthatsecondaryschooldoesnothavecompetentaccountingstaff

whocancontributedtobetterservicedelivery;secondaryschoolsdoesnothave

lean,effective,efficientandhighlymotivatedworkforcewhocanhelpinoffering
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betterservice;theworkenvironmentinsecondaryschoolwerenotfriendly

hencerespondentscouldnotprovideeffectiveandefficientservice;therewasno

transparencyinutilizationoffundsinsecondaryschoolandthisleadtopoor

servicedeliveryandthatsecondaryschoolsdidnotprovideopportunitiesfor

stafftocontinuouslyimprovetheirskillwhichwascriticalforofferingquality

servicetotheirclients.

Thefindingsindicatedthatmostsecondaryschooldidnothavecompetent

accountingstaffwhocancontributetobetterservicedelivery.Thisconcurswith

Bamigboyeetal.(2013),whoexplainthatlackofaccountinginformationsystems

skillisthesinglelargestbarriertouseinaccountinginformationsystemsin

secondaryschools.Thefindingsshowedthatsecondaryschoolsdidnothavelean,

effective,efficientandhighlymotivatedworkforcewhocanhelpinoffering

betterservice.ThisconcurswithSandholtzandReilly(2004),whoexplainthat

accountantswhoacquiredknowledgeandskillsonuseofaccountingsystemsled

to increased levels offinancialmanagementin schools and thatschool

accountants to undergo training in an accounting system for them to

managementschoolfinancialresourcesprudentlyasproposedbyLucey(2010).

Theworkenvironmentinsecondaryschoolwasnotfriendlyhencerespondents

couldnotprovideeffectiveandefficientservice.Thisisinagreementwiththe

recommendationsbyLauandSim (2008),whonotedthataccountinginformation

software technicalsupportserves as a motivation forschoolbursars to

integratingaccountingsystemsinadministeringschoolfinancesandthiswill



87

ensurethatthereistransparencyinutilizationoffundsinsecondaryschool

henceimproveservicedelivery.

Thefindingsindicatedthatsecondaryschoolsdidnotprovideopportunitiesfor

stafftocontinuouslyimprovetheirskillwhichwascriticalforofferingquality

servicetotheirclientshenceaspertherecommendationsofKinuthia(2012),

thereisneedforrefreshertrainingfortheaccountantsandschoolmanagers

throughin-servicetrainingandcapacitybuildingworkshopssothattheyget

acquaintedontheuseofaccountinginformationsoftware.

4.5 InferentialStatistics

Thisstudyappliedcorrelationsandmultipleregressionsanalysistodetermine

thepredictivepoweroftheeffectsofaccounting information systemsand

servicedeliveryinpublicsecondaryschoolsinKerichoCounty,Kenya.

4.5.1 Pearsoncorrelationanalysis

Correlationbetweenvariablesisameasureofhowwellthevariablesarelinearly

related.Thecorrelationcoefficientsresultsarebetween-1and1.Aresultof-1

meansthatthereisaperfectnegativecorrelationbetweenthetwovalues,while

aresultof1meansthatthereisaperfectpositivecorrelationbetweenthetwo

variables.Resultof0meansthatthereisnocorrelation between thetwo

variables(Gujarat,2004).

Pearson correlation coefficientwas used to examine correlation between

Accounting Information System Use,StaffCompetency,InternalControls,
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CapacityBuildingandtheireffectonServiceDelivery.Theanalysisisshownin

theTable4.6.

Table4.6: Correlations

SU SC IC CB SD

SU
PearsonCorrelation 1

Sig.(2-tailed)

SC
PearsonCorrelation .195** 1

Sig.(2-tailed) .009

IC
PearsonCorrelation .194** .394** 1

Sig.(2-tailed) .010 .000

CB
PearsonCorrelation .010 .221** .439** 1

Sig.(2-tailed) .890 .003 .000

SD
PearsonCorrelation .455** .122 .141 .540** 1

Sig.(2-tailed) .000 .107 .062 .000
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**.Correlationissignificantatthe0.01level(2-tailed).,N=177

SU=SoftwareUse,SC=StaffCompetency,IC=InternalControls,CB=Capacity

Building,SD=ServiceDelivery

Source: Researcher(2021)

Asshown in Table 4.6 there wasa strong positive relationship between

accountinginformationsoftwareuseandservicedeliverysinceithadaPearson

Correlationof(r=0.455,p=0.001),staffcompetencyhadasignificantpositive

relationshipwithservicedeliverysinceithadaPersonCorrelationof(r=0.122,p

=0.107),internalcontrolshadanonsignificantpositiverelationshipwithservice

deliverysinceithadaPersonCorrelationof(r=0.141,P<0.062)andcapacity

buildinghadapositivesignificantrelationshipwithservicedeliverysinceithada

Person Correlation of(r=0.054,P < 0.001).The correlation between the

independentvariablessuggeststheexistenceofmulticolinearity.

4.5.2 Regressionanalysis

Regressionanalysisisthestatisticaltechniquethatidentifiestherelationship

betweentwoormorequantitativevariables:adependentvariable,whosevalue

istobepredicted,andanindependentorexplanatoryvariable(orvariables),

aboutwhichknowledgeisavailable.Thetechniqueisusedtofindtheequation

thatrepresentstherelationshipbetweenthevariables.Multipleregressions

provideanequationthatpredictsonevariablefrom twoormoreindependent

variables(BrymanandBell(2015).

Andersonetal.(2002),speltouttheimportanceofexaminingthesignificanceof
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each independent variable in predicting the dependent variable. The

unstandatizedcoefficientvalueofBetawasusedtodeterminewhethereachof

theindividualindependentvariablewassignificantintheoverallmodel.The

researcherconductedamultipleregressionanalysissoastotestrelationship

betweenindependentondependentvariablesandtheresultsareasperTable4.7.

Table4.7: ModelSummary

ModelR RSquare AdjustedRSquare Std.ErroroftheEstimate

1 .729a .531 .520 .43027

a.Predictors:(Constant),CB,CIS,SC,IC

Source: Researcher(2021)

TheresultsinTable4.7indicatethattheadoptionofaccountinginformation

system hadajointsignificanteffectonservicedeliveryinsecondaryschoolsin

KerichoCountyasshownbyRvalueof0.729.TheRsquaredof0.531showsthat

the independentvariablesaccounted for53.1% ofthe variance on service

deliveryinsecondaryschoolsinKerichoCountywhile46.9% areexplainedby

othervariablesoutsidethestudy.

4.5.3 Coefficientofdetermination

Coefficientofdeterminationwasgeneratedtoexplainstheextenttowhich

changesin thedependentvariablecan beexplained bythechangein the

independentvariablesorthepercentageofvariationinthedependentvariable
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(service delivery)thatis explained by allthe fourindependentvariables

(accounting information software use,staffcompetency,internalcontrols,

capacitybuilding).

Table4.8

Coefficientsa

Model Unstandardized

Coefficients

Standardize

d

Coefficients

T Sig.

B Std.Error Beta

1

(Constant

)

.702 .250 2.812 .005

AISU .315 .039 .435 8.072 .000

SC .232 .074 .180 3.138 .002

IC .058 .074 .049 .786 .433

CB .650 .068 .563 9.627 .000

a.DependentVariable:SD

Source: Researcher(2021)

From the findingsin Table 4.8,the study found thatholding accounting

information system use,staffcompetency,internalcontrols,and capacity

buildingconstant,servicedeliverywillbe0.702.Thestudyalsofoundthataunit

increaseinaccountinginformationsystemusewillincreaseinservicedeliveryby

0.315.Furtheritwasestablishedbythestudythataunitincreaseinstaff
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competencywillleadtoanincreaseinservicedeliveryby0.232,itwasalsofound

thataunitincreaseininternalcontrolswillleadtoanincreaseinservicedelivery

byafactorof0.058andaunitincreaseincapacitybuildingwillleadtoan

increaseinservicedeliverybyafactorof0.650.

Thestudymultipleregressionmodelsnowbecomes:

SD=0.702+0.315AISU+0.232SC+0.058IC+0.650CB

Where;SDisServiceDelivery;AISUisAccountingInformationSoftwareUse,SCis

StaffCompetency,ICisInternalControls,andCBisCapacityBuilding.Thisimplies

thatcapacitybuildinghadahigherinfluenceonservicedeliveryinsecondary

schoolsinKerichoCounty;thiswasfollowedbyaccountinginformationsystem

usethenfollowedbyStaffCompetencyandlastlyInternalControls.

4.6 ResearchHypotheses

From theresultsofcoefficientofdeterminationinTable4.8,Ho1:Thereis

statisticalsignificanteffectofaccountinginformationsoftwareuseonservice

deliveryinpublicsecondaryschoolsinKerichoCounty.Thefindingsshowsthat

accountinginformationsystem useaffectservicedelivery(t=8.072,p<0.05)

henceweacceptthehypothesis.

Ho2:Thereisstatisticalsignificanteffectofstaffcompetencyinaccounting

informationsystemsonservicedeliveryinpublicsecondaryschoolsinKericho

County.Thefindingsrevealsthatstaffcompetencyaffectservicedelivery(t=

3.138,p<0.05)thusthehypothesisisaccepted.Ho3:Thereisno statistical
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significanteffectofinternalcontrolsin accounting information systemson

servicedeliveryinpublicsecondaryschoolsinKerichoCounty.Thefindings

showsthatinternalcontroldoesnotaffectservicedelivery(t=0.786,p>0.05)

henceweacceptthehypothesis.Ho4:Thereisstatisticalsignificanteffectof

capacitybuildinginaccountinginformationsystemsonservicedeliveryinpublic

secondaryschoolsinKerichoCounty.Theresultsrevealsthatcapacitybuilding

affectservicedelivery(t=9.627,p<0.05),thehypothesisisthusaccepted.
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CHAPTERFIVE

SUMMARY,CONCLUSIONSANDRECOMMENDATIONS

5.1 Introduction

Thischaptergivesthesummaryoftheresearchfindingsthatwereobtainedfrom

thestudythatwasanchoredonspecificobjectives,conclusionsthatweremade,

therecommendationsthatweredrawn,andfinally,thesuggestedareasfor

furtherresearch.

5.2 Summary

Themainobjectiveofthestudywastoinvestigatetheeffectsofaccounting

informationsystemsandservicedeliveryinpublicsecondaryschoolsinKericho

County,Kenya.Thestudyvariableswereaccountinginformationsystem use;

staffcompetency;internalcontrols;andcapacitybuilding.

5.2.1 Accountinginformationsoftwareuseonservicedelivery

Thefirstobjectivewastoestablishtheeffectofaccountinginformationsoftware

useon servicedeliveryin publicsecondaryschoolsin KerichoCounty.The

findingsshowedthatschoolsusesaccountinginformationsoftwaretoreceiptfee

payment;recordfeespayments;raisepaymentvouchers;generatefinancial

reports and provide good financialdata storage.Accounting information

softwareusehadenabledsecondaryschooltomanageitsfinanceswellbut

technologywasachallengetomostschoolfundmanagers.
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5.2.2 Staffcompetenciesinaccountinginformationsystemonservicedelivery

Thesecondobjectiveofthestudywastoexaminetheeffectofstaffcompetency

inaccountinginformationsystem onservicedeliveryinpublicsecondaryschools

inKerichoCounty.Thefindingsrevealedthatsecondaryschooldoesnotoffer

trainingtoitsstaffonuseoftechnology;accountantsandallschoolstaffdonot

haverelevantadequatecomputerskillsnecessarytoofferqualityservicetotheir

clientseffectivelyusingtechnology;staffinmostoftheschoolhavenotbeen

trainedinaccountinginformationsystem andthishasnothelpimproveon

servicedeliverytoschoolcustomers;errorsanddifferencesinrecordsarenot

easilyreconciledontimebybursarwiththehelpofaccountingsystem;lackof

technological training skills to school financial managers has leads to

mismanagementoftheschoolfundsandthatsecondaryschooldoesnotoffers

trainingskillsopportunitiestoitsemployeesoastoimproveontheiruseof

accountinginformationsystem.

5.2.3 Internalcontrolinaccountinginformationsystemonservicedelivery

Thethirdobjectivewastoanalyzetheeffectofinternalcontrolsinaccounting

informationsystem onservicedeliveryinpublicsecondaryschoolsinKericho

County.Thefindingsrevealsthatinternalcontrolsystemswasnotavailable

when using accounting information system;there wasno compliance with

internalcontrolsystemsinpublicsecondaryschoolswhileusingaccounting

informationsystem;financialtransactionsthroughtheaccountinginformation

systemsinpublicsecondaryschoolswerenotapprovedbyauthorizedpersons;
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there wasno segregation ofdutiesunderaccounting systemsused public

secondaryschools;internalcontrolsystemsoffinancialtransactionsinschools

werenotmonitoredorevaluatedandthataccountinginformationsystem had

closerelationshipwithservicedeliveryofpublicsecondaryschools.

5.2.4 Capacitybuildinginaccountinginformationsystemonservicedelivery

Thefourthobjectivewastoanalyzetheeffectofcapacitybuildinginaccounting

informationsystem onservicedeliveryinpublicsecondaryschoolsinKericho

County.The study findingsrevealed thatthere were no capacity building

programmesorganizedforaccountingstaffinpublicsecondaryschools;seminars

whichwerethoughttobeeffectiveinenhancingtheperformanceofaccounting

staffhadnotbeenorganized;publicsecondaryschooldidnotfacilitatetraining

ofaccounting staff;accounting staffwere notICTcompliantin respectto

accountinginformationsystems;capacitybuildingmechanismswerenottherein

publicsecondaryschoolsandthatcapacitybuildingwasdirectlyrelatedto

servicedeliveryofpublicsecondaryschools.

5.2.5 Servicedelivery

Thefindingsonthedependentvariablerevealedthatsecondaryschoolsdoesnot

havecompetentaccountingstaffwhocancontributetobetterservicedelivery;

secondaryschoolsdoesnothavelean,effective,efficientandhighlymotivated

workforcewhocanhelpinofferingbetterservice;theworkenvironmentin

secondary schoolwere notfriendly hence respondents could notprovide
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effectiveandefficientservice;therewasnotransparencyinutilizationoffundsin

secondaryschoolandthisleadtopoorservicedeliveryandthatsecondary

schoolsdidnotprovideopportunitiesforstafftocontinuouslyimprovetheirskill

whichwascriticalforofferingqualityservicetotheirclients.

5.3Conclusions

Thefollowingconclusionsaremadebasedonthestudyfindings;Secondary

schoolusesaccountinginformationsoftwaretoreceiptfeepayment;recordfees

payments;raisepaymentvouchers;generatefinancialreportsandprovidegood

financialdatastorage,sinceitwillenablethemtomanagetheirfinanceswell.

Secondaryschooldoesnotoffertrainingtoitsstaffonuseoftechnologysince

theydidnothaverelevantadequatecomputerskills;staffinmostoftheschool

arenottrainedinaccountinginformationsystem hencetheycannotreconciled

errorsanddifferencesinrecordswhichhasleadstomismanagementofthe

schoolfunds.Internalcontrolsystemshave notbeen implemented in the

accountinginformationsystem usedbysecondaryschoolsandthishasledto

financialtransactionsthroughthesystemsnotapprovedbyauthorizedpersons.

Accountingsystemsusedbypublicsecondaryschoolsdoesnothavesegregation

ofdutiesandthatfinancialtransactionswerenotmonitoredorevaluated.

Secondaryschoolhavenotorganizedcapacitybuildingprogrammes;trainingand

seminarsforaccountingstafffacilitateofaccountingstaff.Secondaryschool
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does nothave;competent,lean,effective,efficientand highly motivated

accountingstaffandthattheworkenvironmentisnotfriendly.

5.4Recommendations

The study recommend thatsecondary schools need to adoptthe use of

accountinginformationsoftwareinitsdaytodayoperations.Thereisneedfor

trainingofstaffonuseofaccountinginformationsystem sothattheycaneasily

reconcilerecordshencereducesonmismanagementoftheschoolfunds.

Financialtransactionsthroughthesystemsneedtobeapprovedbyauthorized

personsandthatsegregationofdutiesbeimplementedsothatusersofthe

systemsare monitored orevaluated based on every financialtransaction.

Secondaryschoolneedtoorganizecapacitybuildingprogrammes;trainingand

seminarsforaccountingstaffsoastohave;competent,lean,effective,efficient

andhighlymotivatedworkforcewhowillgivequalityservice.

5.5 SuggestionsforFurtherResearch

Thisstudyinvestigatedtheeffectofaccountinginformationsystemsandservice

deliveryin publicsecondaryschools.Furtherresearch can bedoneon the

adoptionofaccountinginformationsystem onthemanagementofsecondary

schoolfunds.
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APPENDICES

AppendixI:Questionnaire

Iam anMBAStudentofUniversityofKabiangaundertakingaresearchon“Effect

Accounting Information Systemsand Service Deliveryin PublicSecondary

SchoolsinKerichoCounty,Kenya.Thestudyisforacademicpurposeonlyand

informationprovidedwillbekeptprivateandconfidentialandwillbeusedfor

academicpurposes.Pleasedon’twriteyounameanywhereinthequestionnaire.

Tickontheboxorfillintheblackspaceprovidetothebestofyourknowledge.

Kindlyfillortickwhereappropriate.

SectionA:GeneralInformation
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1.Whatisyourgender?

Male[] Female[ ]

2.Kindlyindicateyourage;

Below30Years [ ]30–39[ ]40–49[ ]50andabove[ ]

3.Whatisyourlevelofeducation?

KCSE [] Tertiarycertificate[]Diploma[]Undergraduatedegree[]

Masters[]

4.Whatisyourpositioninthisschool?

Principal[] Bursar[]

5.Howlonghaveyouworkedinthisschool:

Lessthan1years[], 1–5Years[], 6–10Years[ ], above

10years[]

6.Whatisthepopulationofyourschool?

LessThan100Pupils[],101–200Pupils[],201-300Pupils[]Over300

Pupil[]

SectionB:AccountingInformationSoftware

Towhatextentdoyouagreewith thefollowingstatementson accounting

informationsystem.Tickappropriatelywhere5isStronglyAgree,4isAgree,3is

Undecided,2isDisagreeand1isStronglyDisagree.
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AccountingInformationSoftware 1 4 3 4 5

1. Myschoolusesaccountingsoftwaretoreceiptfee

payment

2. Theschoolusesaccountingsoftwaretorecordfee

payment

3. School accounting software is used to raise

paymentvouchers

4. Accountingsoftwareusedinourschoolgenerate

financialreportseffectively

5. Our school accounting software provide good

financialdatastorage

6. Accountingsoftwareinusehaveenabledourschool

manageitsfinanceswell

7. Technology isa challenge to mostschoolfund

managers

SectionE:StaffCompetencies

Tickappropriatelytheextenttowhichyouagreewiththefollowingstatements

onstaffcompetencies,whereSA meansyoustronglyAgree,A -Agree,N -
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Neutral,D-DisagreeandSD–StronglyDisagreewiththestatement.

StaffCompetencies SA A N D SD

14.Ourschooloftenoffertrainingtoitsstaffonuse

oftechnology so as to improve on service

delivery

15.Accountantsandallschoolstaffhaverelevant

computerskillssoastoofferqualityserviceto

itsclientseffectivelyusingtechnology

16.Staff in my school have been trained in

accounting information system and thishas

helpsimprove on service deliveryto school

customers

17.Errorsand differencesin recordsare easily

reconciledontimebybursarwiththehelpof

accountingsystem

18.Lackoftechnologicaltrainingskillstoschool

financialmanagersleadstomismanagementof

theschoolfunds

19.Myschoolofferstrainingskillsopportunitiesto

itsemployeesoastoimproveontheiruseof



113

ICT.

SectionF:InternalControl

Tickappropriatelytheextenttowhichyouagreewiththefollowingstatements

onInternalControl,whereSAmeansyoustronglyAgree,A-Agree,N-Neutral,D

-DisagreeandSD–StronglyDisagreewiththestatement.

InternalControl 5 4 3 2 1

1. Internalcontrolsystemshavebeenstrengthenedin

usingaccountinginformationsystem

2. Thereiscompliancewithinternalcontrolsystemsin

public secondary schools accounting information

system

3. Financial transactions through the accounting

informationsystemsinpublicsecondaryschoolsare

approvedbyauthorizedpersons

4. There is segregation of duties under accounting

systemsusedpublicsecondaryschools

5. Internalcontrolsystemshaveenhanced monitoring

andevaluationoffinancialtransactionsinschools
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6. Accountinginformationsystem havecloserelationship

withservicedeliveryofpublicsecondaryschools

SectionG:CapacityBuilding

Tickappropriatelytheextenttowhichyouagreewiththefollowingstatements

onInternalControl,whereSAmeansyoustronglyAgree,A-Agree,N-Neutral,D

-DisagreeandSD–StronglyDisagreewiththestatement.

CapacityBuilding 5 4 3 2 1

1. Thereiscapacitybuildingprogrammesforaccounting

staffinpublicsecondaryschools

2. Seminarsareeffectiveinenhancingtheperformance

ofaccountingstaff

3. Theschoolmostoftenfacilitatetrainingofaccounting

staff

4. Accounting staffare ICT compliantin respectto

financialsystems

5. Capacitybuildingmechanismsshouldbeimprovedin

publicsecondaryschools

6. Capacitybuildingisdirectlyrelatedtoservicedelivery
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ofpublicsecondaryschools

SectionH:ServiceDelivery

Pleaseindicatetheextenttowhichyouagreeordisagreewiththefollowing

statementsonServicedeliveryinyourschool.Answerbyticking(√)onlyone

answerineachcase.Usethescaleof1=StronglyDisagree,2=Disagree,3

=Undecided,4=Agree,5=StronglyAgree

ServiceDelivery 1 2 3 4 5

7.The schoolhavecompetentaccountingstaffwhohas

contributedtobetterservicedelivery

8.Myschoolhasalean,effective,efficient andhighly

motivated workforce which help in offering better

service

9.Thereisafriendlyworkenvironmentin myschool

hence Iam able to provide effective and efficient

service

10.There istransparencyin utilization offundsin my

schoolandthishasleadtoqualityservicedelivery

11.In my school,there are opportunities forstaffto

continuouslyimprovetheirskillwhich iscriticalfor
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offeringqualityservicetoourclients.

ThankYou
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AppendixII:ClearanceLetter
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AappendixIII:ResearchPermit
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